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CENTRAL BANK OF NIGERIA: VISION, MISSION AND MANDATE 

VISION 

To be a trusted and respected central bank promoting confidence 

in the economy 

 

MISSION 

To ensure Monetary, Price & Financial System Stability as a catalyst 

for inclusive growth and sustainable economic development. 

MANDATE 

Ensure monetary and price stability; 

Issue legal tender currency in Nigeria; 

Maintain external reserves to safeguard the international value of 

the legal tender currency; 

Promote a sound financial system in Nigeria; and 

Act as Banker and provide economic and financial advice to the 

Federal Government. 
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SECTION ONE 
 

1.0 INTRODUCTION 

The Central Bank of Nigeria (CBN) in the 2024/2025 fiscal years will 

continue to conduct monetary policy in line with the Medium-Term 

Fiscal Framework (MTFF) of the Federal Government of Nigeria 

(FGN). The CBN will continue to ensure monetary, price and 

financial system stability as a catalyst for inclusive growth and 

sustainable economic development.  

In accordance with the MTFF, the CBN would manage 

expectations, provide time-consistent policies, respond to shocks to 

reinforce the ongoing recovery, and maintain macroeconomic 

stability of the country. 

The 2024/2025 Guidelines coincide with the unification of the naira 

exchange rate windows to align the exchange rate with market 

realities, curtail unnecessary demand pressure and activities of 

speculators. The implementation of the Nigerian Upstream 

Petroleum Measurement Regulations (2023) by the fiscal authorities, 

which involves the reopening of major oil terminals and removal of 

petrol subsidy are expected to improve oil GDP through improved 

investments in oil infrastructure.  
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The document outlines the monetary, credit, foreign trade, and 

exchange policy guidelines applicable to banks and other financial 

institutions supervised by the CBN in 2024/2025. The Guidelines may 

be adjusted by the CBN without prior notice, to address new 

developments in the domestic and global economies in the period. 

However, such amendments shall be communicated to the 

relevant institutions/stakeholders in supplementary circulars. 

This document is divided into five sections. Following the 

Introduction, section two reviews developments in the global and 

domestic economies in 2022 and 2023 to provide a background to 

the policy measures for 2024/2025 fiscal years. The monetary and 

credit measures are enumerated in section three, while the 

applicable foreign trade and exchange policy measures are 

presented in section four. Section five concludes with consumer 

protection issues while the annexures contain definition of terms, 

Prudential Guidelines, relevant reporting formats and referenced 

circulars. 
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SECTION TWO 
 

2.0 REVIEW OF THE POLICY ENVIRONMENT AND MACROECONOMIC 
DEVELOPMENTS IN 2022 AND 2023 

2.1 Policy Environment 

This section highlights key global and domestic developments that 

informed policy, and the regulations emanating from CBN during 

the review period. 

2.1.1 Global  

Global economic growth in 2022, slowed primarily due to the Russia-

Ukraine war, China’s policy to curb the COVID-19 pandemic, and 

the hike in policy rates by various economies to curtail inflation. As 

projected by the International Monetary Fund (IMF), the global 

economy growth slowed from 6.2 per cent in 2021 to 3.4 per cent in 

2022 and further, to 3.0 per cent in 2023. Growth in the advanced 

economies (AEs) slowed from 5.4 per cent in 2021 to 2.6 per cent 

and 1.5 per cent in 2022 and 2023, respectively. Similarly, economic 

activities in the Emerging Market and Developing Economies 

(EMDEs), decelerated from 6.7 per cent in 2021 to 4.1 per cent in 

2023 and further to 4.0 per cent in 2023.  
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In the first half of 2023, global output expanded on account of 

improvement in global supply chain, moderating inflationary 

pressures, business environment, consumer sentiments, and 

household budget. This was reflected in the average J.P. Morgan 

Global Composite Purchasing Managers’ Index (PMI), which rose to 

52.75 points in the first half of 2023, from 48.85 points and 52.00 points 

in the preceding and corresponding periods of 2022, respectively. 

Growth in the EMDEs remained impressive due to the rising demand 

and the re-opening of China’s economy. Inflationary pressure 

moderated in the first half of 2023, following monetary policy 

tightening by most central banks and supply chain improvement. 

 

Global inflation soared in 2022 to 8.7 per cent, from 3.1 per cent in 

2021, owing to a combination of supply and demand factors. It is 

expected to, however, decline to 6.9 per cent in 2023 due to tighter 

monetary policy. In response to these price developments, central 

banks in the AEs and EMDEs hiked policy rates to rein-in inflationary 

pressures, resulting in tight global financial conditions. The focus of 

these economies shifted from fiscal support to containing 
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inflationary pressure, particularly in countries with limited fiscal 

space. 

2.1.2 Monetary and Credit Developments  

The Central Bank of Nigeria maintained an accommodative 

monetary policy stance in the first few months of 2022, to boost 

productivity and support domestic growth recovery. However, 

heightened inflationary pressures prompted CBN to switch to a 

hawkish policy stance, which emphasized its commitment to ensure 

price stability. Nonetheless, CBN continued to intensify its 

interventions in the real sector, providing credit to key sectors of the 

economy to support growth and employment. These initiatives, 

among others, propelled the growth of broad money supply (M3) 

above the target for the 2022 fiscal year. The hawkish monetary 

policy stance adopted by CBN was sustained throughout 2023 in a 

bid to tame inflationary pressure. Monetary Policy Rate (MPR) 

maintained an upward trajectory as CBN increased the rate from 

16.5 per cent to 17.0 per cent in January 2023, with further increases 

to 18.0 per cent, 18.5 per cent and 18.7 per cent in March, May and 

July 2023, respectively. Notwithstanding the adjustments in the MPR, 

the asymmetric corridor of +100/-300 basis points around the MPR 
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was maintained throughout 2023. The cash reserve ratio (CRR) and 

Liquidity ratio (LR) were maintained at 32.5 and 30.0 per cent 

respectively, throughout the review period. 

 

Despite the subsisting monetary policy tightening, liquidity in the 

banking system was higher-than-expected on the back of the 

combined effect of currency redesign, exchange rate reforms, 

improved FAAC payments and maturities of government securities. 

Key policies, such as the adoption of market-determined exchange 

rate and the securitisation of Ways and Means Advances, 

influenced the trajectory and structure of key monetary 

aggregates. 

 

CBN sustained its intervention programmes aimed at stimulating the 

economy through affordable and accessible credit to priority 

sectors. Following the continued rebound of the economy from the 

COVID-19-induced shocks, CBN, however, began to taper its 

sectoral interventions and increased efforts at credit recovery.  
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2.2 Domestic Macroeconomic Developments 

2.2,1 Real Sector Developments 

The Nigerian economy grew by 3.1 per cent in 2022 compared with 

3.4 per cent in 2021, driven mainly by expansion in the non-oil 

sector, particularly the services and agriculture sub-sectors; and 

increased consumption activities buoyed by sustained monetary 

and fiscal policy support. In the first half of 2023, the economy 

maintained a modest growth, despite significant headwinds. Real 

Gross Domestic Product (GDP) grew by 2.41 per cent, compared 

with 2.91 per cent in the preceding half of 2022. The growth was on 

account of sustained improvement in the performance of the non-

oil sector and sustained fiscal and monetary stimuli to the critical 

sectors of the economy. 

 

Headline inflation year-on-year (Y-on-Y) rose to 21.34 per cent in 

2022 compared with 15.63 per cent in 2021. Available data from the 

National Bureau of Statistics (NBS) indicated that headline inflation 

(Y-on-Y) maintained a steady rise to a peak of 21.47 per cent in 

November 2022 after which there was a slight decline to 21.34 per 

cent  in December 2022. The observed rise in inflation  reflected 

increases in both the food and core components of inflation 
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caused by the upward trend in energy prices coupled with the 

prolonged period of scarcity of Premium Motor Spirit (PMS), which 

contributed to a sharp rise in transportation, logistics, and 

manufacturing costs, which then fed through to consumer prices. 

Other contributory factors included the lingering insecurity across 

the country, flood in some major food producing areas of the 

country, and the global supply chain disruptions arising from the 

Russia-Ukraine war, among others. As at end-December 2023, 

headline inflation (Y-on-Y) rose to 28.92 per cent from the 21.34 per 

cent at end-December 2022, due to higher energy cost and food 

prices that accompanied the Russia- Ukraine war as well as 

exchange rate pass-through.  

 

The average crude oil production in 2022, excluding condensates, 

was 1.27 million barrels per day (mbpd) and the total annual 

production stood approximately at 463.60 million barrels (mb). The 

average crude oil production represented a decline of 13.01 per 

cent below the average production of 1.46 mbpd or 532.90 mb in 

2021, on account of continued diversion of crude oil from the 

authorised channels and insecurity in the oil producing areas. In the 
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first half of 2023, domestic crude oil production improved, due to 

enhanced security around crude oil production and distribution 

infrastructure, and the sustained investment in exploration activities 

by the NNPC Limited. At an average daily production of 1.21 million 

barrels per day (mbpd), Nigeria’s crude oil output in the first half of 

2023 increased by 2.54 per cent from 1.18 mbpd in the second half 

of 2022. Crude oil prices declined in the first half of 2023 due, mainly, 

to higher global supply, particularly from the United States and 

Mexico.  

2.2.2 External Sector Developments 

Significant pressure was exerted on the Nigeria’s external sector 

due to supply chain disruptions majorly caused by the Russia-

Ukraine war which resulted, particularly, in high energy and food 

prices. The overall balance of payments in 2022  had a deficit of 

US$3.32 billion, representing 0.7 per cent of GDP,. The stock of 

external reserves at end-December 2022 was US$36.61 billion and 

could finance 7.5 months of import for goods only, or 5.7 months of 

import of goods and services. The stock of public external debt at 

end-December 2022 increased by 8.6 per cent to US$41.69 billion, 

representing 8.8 per cent of GDP,  Heightened demand pressures, 
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amid supply shortages, led to the depreciation of the naira 

exchange rate at the Nigerian Foreign Exchange Market (NFEM) 

window. The annual average exchange rate at the NFEM window 

consequently depreciated by 4.0 per cent to ₦425.98/US$ in 2022, 

relative to ₦408.96/US$ in 2021.  

 

In the first half of 2023, the overall balance of payments recorded a 

deficit of 4.8 per cent of GDP, relative to 2.8 per cent of GDP in the 

second half of 2022. The deficit, however, contrasted with a surplus 

of 5.6 per cent of GDP in the first half of 2022. The development was 

due largely to global financial tightening to rein in inflation, and a 

lull in economic activities.  The external reserves position at end-

June 2023 was US$33.75 billion and could finance 8.2 months of 

import (goods only) or 6.0 months of import (goods and services), 

which was above the international benchmark of 3.0 months. The 

stock of external debt increased to US$42.67 billion, from US$41.69 

billion at end-December 2022, following additional loan 

disbursements. The average exchange rate of the Naira to the US 

dollar at the I&E window depreciated by 10.3 per cent and 14.4 per 

cent to ₦486.08/US$ in the first half of 2023, relative to ₦436.00/US$ 
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and ₦416.02/US$ in the second and first halves of 2022, respectively. 

The development was due to the adoption of a market-determined 

exchange rate in June 2023. 

2.2.3 Financial Sector Developments  

The financial sector remained stable, as key financial soundness 

indicators were within the regulatory thresholds, despite the 

uncertainties in the global and domestic economic environments. 

The industry-level capital adequacy and liquidity ratios exceeded 

the regulatory minimum. Also, in the first half of 2023, the non-

performing loan (NPL) ratio improved marginally in the first half of 

2022 to fall below its regulatory threshold, also in the first half of 2023. 

CBN’s payments system architecture remained robust driving digital 

financial inclusion through the introduction of innovative measures 

aimed at fostering a more profound evolution of the payments 

system landscape. 

 

Reserve money increased on account of the growth in CBN’s 

liability to Other Depository Corporations (ODCs). Reserve money 

grew by 20.6 per cent at end-December 2022 to N16,032.96 billion,  

The significant growth in reserve money was due to the 30.6 per 
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cent rise in liabilities to ODCs, arising from the increase in CRR.  

Currency-in-circulation (CIC), on the other hand, moderated the 

growth in reserve money, as it contracted by 9.4 per cent, owing to 

increased adoption and usage of electronic payments channels. 

Reserve money in the first half of 2023 rose by 8.2 per cent to 

₦17,339.25 billion driven, wholly, by growth in liabilities to ODCs. 

 

Broad money supply (M3) increased by 17.4 per cent to N52,187.27 

billion at end-December 2022  exceeding the 2022 indicative target 

(14.92per cent ) by 2.5 per cent. The increase in broad money was 

driven by the 37.8 per cent increase in net domestic assets (NDA), 

which outweighed the 58.9 per cent decline in net foreign assets 

(NFA). The increase in foreign loans and deposits accounted for the 

rise in liabilities to non-residents, resulting in the contraction of NFA. 

The growth in NDA was driven by the rise in domestic claims, which 

grew by 35.6 per cent. Domestic claims increased on account of 

the combined impact of the 71.2 per cent and 21.5 per cent growth 

in net claims on central government and claims on other sectors, 

respectively.  
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In the first half of 2023, broad money (M3) grew significantly above 

its provisional benchmark, driven largely by the increase in net 

foreign assets (NFA) following the adoption of market-determined 

exchange rate. NFA grew significantly by 200.1 per cent to 

₦11,533.47 billion. Net domestic assets (NDA) also grew by 11.6 per 

cent to ₦53,940.29 billion in June 2023. The increase in NDA was 

driven by the 31.0 per cent growth in domestic claims which was 

prompted by the 35.7 per cent and 28.4 per cent rise in net claims 

on the central government and claims on other sectors, 

respectively. 

 

The Nigerian capital market recorded a bullish performance in 

2022, as the Nigerian Exchange Group (NGX) All-Share Index (ASI) 

and aggregate market capitalisation appreciated relative to their 

levels at end-December 2021. The development was due to 

bargain hunting in the equities market and price appreciation in 

anticipation of favourable end-of-year corporate earnings and 

improved macroeconomic outlook. In the first half of 2023, activities 

at the Nigerian equities market were bullish, as the All-Share Index 

(ASI) and aggregate market capitalization appreciated, relative to 
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their levels at end-December 2022 and end-June 2022. The 

performance was on account of better-than-expected 2023Q1, 

corporate earnings declaration, dividend reinvestments, and the 

anticipation of favourable first half of 2023 corporate earnings 

following the reforms in the energy sector and the foreign 

exchange market. 

2.2.4 Fiscal Sector Developments  

Fiscal policy in 2022 was largely influenced by the Russia-Ukraine 

war and the lingering effects of the COVID-19 pandemic, which 

impeded revenue outcomes. This necessitated additional 

supplementary budget spending and new borrowings to bridge the 

financing gap. Revenue outcomes improved in 2022 relative to 

2021 but remained below target largely on account of low oil 

earnings. Aggregate expenditure by the general government 

increased due, largely, to the pre-general elections spending, flood 

relief support, and rising debt service payments. Thus, the fiscal 

operations of the three tiers of government (general government) 

resulted in a provisional deficit of 5.2 per cent of GDP. The 

consolidated public debt at 22.9 per cent of GDP at end-

December 2022, was within the 40.0 per cent debt-GDP threshold.  
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Fiscal policy in the first half of 2023 towed the path of fiscal 

consolidation with the implementation of broad reforms to widen 

the fiscal space and ensure fiscal viability.  Consequently, the fiscal 

operations of the Federal Government (FGN) resulted in an overall 

deficit of 3.1 per cent of GDP. Public debt was consistent with the 

Medium-Term Debt Strategy (MTDS, 2020-2023) and remained 

within the 40 per cent debt-GDP threshold, though widening deficits 

necessitated new borrowings. The consolidated public debt at end-

December 2022 stood at ₦46,250.37 billion or 22.9 per cent of GDP, 

an increase of 16.9 per cent over the level at end-December 2021. 

The rise was attributed to the issuance of promissory notes to meet 

contractual obligations of the FGN and new borrowings by both the 

Federal and sub-national governments to partially fund the deficit 

in the 2022 Appropriation Act and project execution. Public debt 

levels exceeded the 40.0 per cent debt-to-GDP national threshold 

but remained well within the 70.0 per cent benchmark for Market-

Access Countries (MAC). Total public debt at end-June 2023 stood 

at ₦87,379.40 billion or 42.3 per cent of the GDP. The increase was 
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attributed to the exchange rate revaluation and securitization of 

FGN Ways and Means Advances. 

2.3 Outlook for the Domestic Economy in 2024/2025 

Nigeria’s output growth is expected to maintain a positive 

trajectory in 2024/2025. The growth prospects are dependent on 

continued policy support in the agriculture and oil sectors, reforms 

in the foreign exchange market, and the effective implementation 

of the Finance Act 2023 and the 2022-2025 Medium-Term National 

Development Plan (MTNDP). The risk to the outlook is still tilted to the 

downside, characterized by significant headwinds such as rising 

energy prices emanating from lingering effects of the Russia-

Ukraine war, and the persisting security and infrastructural 

challenges, which could undermine the growth outlook in the short-

to-medium-term. Domestic prices are expected to remain elevated 

through 2024/2025, on the back of spillovers from global supply 

constraints, and exchange rate pass-through. More so, the 

persisting security and infrastructural challenges could exacerbate 

inflationary pressures. 

The performance of the fiscal sector is expected to remain on a 

positive recovery trajectory in 2024/2025. This outlook is contingent 



 

23 

 

Classified as Confidential 

on the effective implementation of the Finance Act 2023 and 

restructuring of key revenue generating MDAs to boost non-oil 

revenue. However, low domestic crude oil production, growing 

public debt, lingering insecurity, global economic slowdown, and 

the Russia-Ukraine war, could pose significant downside risks to fiscal 

operations in the short- to medium-term. 

 

The financial sector is expected to remain resilient in 2024/2025. The 

outlook mirrors the efforts of the CBN in continuously monitoring 

emerging vulnerabilities and risks in the system, including periodic 

stress-tests, examination exercises, and the provision of risk 

mitigants. 

 

The outlook for Nigeria’s external sector in 2024/2025 is optimistic, on 

the expectation of favorable terms of trade, occasioned by 

sustained rally in crude oil prices and an improvement in domestic 

crude oil production. The positive outlook is supported by the 

sustenance of crude oil price, propelled by the decision to cut 

production, and gains from capital flows and remittances.  

However, lower crude oil earnings, fuel subsidy removal, rising 
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import bills and increased external debt servicing obligations could 

pose downside risks for the accretion to external reserves. In 

addition, the sustained monetary policy tightening by central banks 

across advanced economies increases the risk of capital outflow. 
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SECTION THREE 
 

3.0 MONETARY AND CREDIT POLICY MEASURES FOR  2024/2025 

3.1 Objectives and Strategy of Policy 

 

In 2024/2025, monetary policy will continue to ensure monetary, 

price and financial system stability. In pursuance of CBN’s objective, 

the strategy will refocus on the core mandate by discontinuing 

direct quasi-fiscal interventionist activities and instead utilize 

orthodox monetary policy tools for implementing monetary policy. 

Furthermore, CBN will implement an explicit inflation targeting 

framework to enhance the effectiveness of monetary policy during 

the period.  

 

Under the new monetary policy implementation framework, the 

CBN will provide forward guidance, enhance transparency, and 

maintain effective communication with the public to anchor 

expectations and build trust among stakeholders. 

 

To complement the new inflation targeting environment, CBN will 

continue to monitor the growth in monetary aggregates to ensure 

that it remains consistent with the inflation objective of the Bank.  In 

addition, short-term interest rates will be monitored to avoid 
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volatility with the goal of anchoring expectations in the financial 

markets. 

Monetary policies in the medium term will aim to foster price stability 

that promotes sustainable economic growth, stabilise the 

exchange rate of the naira, and moderate interest rates to 

facilitate borrowing and investments in the real sector. To ensure the 

proper functioning of domestic and foreign exchange markets, 

clear, transparent, and harmonised rules governing market 

operations are essential. Hence, new foreign exchange guidelines 

and legislation will be developed, and extensive consultations will 

be conducted with banks and foreign exchange market operators 

before implementing new requirements. 

3.2 Policy Measures 

During the period, CBN would deploy appropriate measures 

consistent with its objectives of ensuring internal and external 

balance of the economy. The measures would include the 

following:  

3.2.1 Open Market Operations  

Open Market Operations (OMO) shall continue to be the primary 

instrument for liquidity management, complemented by discount 
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window operations, including repurchase transactions (repo and 

reverse repo); foreign exchange operations and cash reserve 

requirements. The conduct of OMO would involve auctions and 

sale or purchase of CBN Bills and other designated instruments as 

may be prescribed from time to time by the CBN. The objective 

would be to maintain banking system liquidity at levels consistent 

with dynamic monetary policy stance by impacting the reserves of 

authorised and eligible participants in the market. 

3.2.2  Reserve Requirements  

Cash Reserve and Liquidity Ratios shall continue to be deployed as 

liquidity management and prudential tools, respectively.  

3.2.2.1 Cash Reserve Ratio 

The Cash Reserve Ratio (CRR) for deposit liabilities, which stood at 

32.5 per cent and 10.0 per cent for commercial and merchant 

banks respectively, shall continue to apply. However, this is subject 

to periodic review by the CBN, given the prevailing economic and 

liquidity conditions. The maintenance period for the CRR shall be as 

prescribed from time to time. 
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3.2.2.2 Liquidity Ratio  

At the end of the fiscal year 2023, the minimum Liquidity Ratio (LR) 

for commercial, merchant, and non-interest banks were 30.0, 20.0 

and 10.0 per cent, respectively. These regulatory ratios shall 

continue to apply and may be reviewed by the CBN when 

necessary.  

3.2.2.3 Loan-to-Deposit Ratio 

The loan-to-deposit ratio at the end of the fiscal year 2023 was a 

minimum of 65.0 per cent and a maximum of 80.0 per cent, as 

directed by CBN to all banks via circular titled “Re: Regulatory 

Measures to improve Lending to the Real Sector of the Nigerian 

Economy” dated September 30, 2019 refenced 

BSD/DIR/GEN/LAB/12/049.  This regulatory ratio shall continue to 

apply and may be reviewed when necessary. 

3.2.3  Net Open Position  

The Net Open Position (NOP) limit, long or short, of the overall 

foreign currency assets and liabilities, inclusive of on- and off-

balance sheet items, shall not exceed 10.0 per cent of 

shareholders’ funds unimpaired by losses using the gross aggregate 

method. 

https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
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Pursuant to circular “Review of the limit on Foreign Borrowings by 

Banks” referenced BSD/DIR/GEN/LAB/10/009 dated February 13, 

2017. The aggregate foreign currency borrowing of a domestic 

bank, excluding inter-group and inter-bank borrowing, shall not 

exceed 125.0 per cent of shareholders’ funds unimpaired by losses. 

Banks are expected to adopt the following risk mitigation strategies, 

amongst others: 

I. All borrowings should be hedged using financial market tools 

acceptable to the CBN;  

II. Borrowings must be subordinated debts with prepayments 

allowable only at the instance of the CBN and subject to prior 

approval of the CBN; and  

III. All debts, except trade lines, shall have a minimum fixed tenor 

of five (5) years. 

3.2.4  Net Foreign Currency Trading Position 

The maximum Net Foreign Currency Trading Position of Authorized 

Dealers shall be between 0.5 per cent and -10.0 per cent of their 

shareholders’ funds unimpaired by losses. This limit is to be 

maintained at the close of each business day and subject to 

periodic review by CBN. 

https://www.cbn.gov.ng/Out/2017/BSD/Circular%20on%20the%20%20Review%20of%20the%20limit%20of%20foreign%20borrowing%20by%20banks.pdf
https://www.cbn.gov.ng/Out/2017/BSD/Circular%20on%20the%20%20Review%20of%20the%20limit%20of%20foreign%20borrowing%20by%20banks.pdf
https://www.cbn.gov.ng/Out/2017/BSD/Circular%20on%20the%20%20Review%20of%20the%20limit%20of%20foreign%20borrowing%20by%20banks.pdf
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3.2.5 Foreign Exchange Interventions  

A. In furtherance of the CBN’s new and continued efforts to 

promote transparency, efficiency and liquidity in the foreign 

exchange market, the Bank announced on June 14, 2023, that all 

market segments have been collapsed into the Nigerian Foreign 

Exchange Market (NFEM). 

The CBN has adopted the model of “willing buyers, willing sellers” at 

the NFEM. Its activities are guided by an existing circular  

establishing the window, titled “Establishment of Investors’ & 

Exporters’ FX Window” dated April 21, 2017 and referenced 

FMD/DIR/CIR/GEN/08/007. 

Additionally, the following applies:  

1. The weighted average rate of the previous day's trades on 

Reuters is taken, and this is considered the utilization rate for all 

government-related trades; 

2. Prohibition of the trading limits on oversold foreign exchange 

positions with permission to hedge short positions with Over-

the-Counter (OTC) futures; 

3. Re-introduction of the order-based two-way quotes with ₦1 

bid and ask spreads; 

https://www.cbn.gov.ng/Out/2017/FMD/ESTABLISHMENT%20OF%20INVESTORS'%20&%20EXPORTERS'%20FX%20WINDOW.pdf
https://www.cbn.gov.ng/Out/2017/FMD/ESTABLISHMENT%20OF%20INVESTORS'%20&%20EXPORTERS'%20FX%20WINDOW.pdf
https://www.cbn.gov.ng/Out/2017/FMD/ESTABLISHMENT%20OF%20INVESTORS'%20&%20EXPORTERS'%20FX%20WINDOW.pdf
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4. All transactions are processed by a Central Counter Party 

(CCP); 

5. Re-introduction of the order book to ensure order 

transparency and smooth execution of trades; 

6. Trading hours are 9am to 4pm Nigerian time; and 

7. The RT200 rebate program and Naira4Dollar Remittance 

Scheme have been discontinued from June 30, 2023. (see 

attached for relevant circular). 

B. In order to promote a market-based price discovery system, 

the CBN issued a circular titled “Removal of the Spread on 

Foreign Exchange Transactions” dated February 8, 2024 

referenced  FMD/DIR/PUB/CIR/001/012 directing banks to 

discontinue any cap on the spread on interbank foreign 

exchange transitions and restrictions on the sale of interbank 

proceeds.  

3.2.6 Foreign Exchange Interventions in Renminbi  

Further to the “Regulation for the Transaction of Renminbi” issued by CBN on June 7, 2018 

and the renewal of the Bilateral Currency Swap Agreement (BCSA) 

with the Peoples Bank of China (PBoC), the CBN may sustain the 

conduct of auctions for the sale of Renminbi on trade-backed 

https://www.cbn.gov.ng/Out/2024/FMD/FMD%20circular.pdf
https://www.cbn.gov.ng/Out/2024/FMD/FMD%20circular.pdf
https://www.cbn.gov.ng/Out/2024/FMD/FMD%20circular.pdf
https://www.cbn.gov.ng/out/2018/fmd/regulations%20for%20transactions%20with%20authorised%20dealers%20in%20renminbi.pdf
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transactions to authorized dealers. Authorized dealers in the CBN 

auctions shall comply with the following provisions, amongst others:  

i. Open Renminbi account with a correspondent bank and 

submit the account details to the CBN; 

ii. Importers intending to import from China shall obtain a 

proforma invoice denominated in Renminbi; 

iii. FX purchased from the Renminbi auctions are strictly for 

payment to the beneficiary resident in the People’s Republic 

of China; and  

iv. Authorised dealers are not allowed to open domiciliary 

accounts denominated in Renminbi.  

 

3.2.7 Over-the-Counter Futures Trade Transactions  

The revised Guidelines for the operationalisation of the Nigeria 

foreign exchange market released on June 15, 2016, which 

introduced the Naira Settled Over-the-Counter (OTC) Futures shall 

remain in force during the period. Thus, to enhance efficiency in 

trade and post-trade activities and build confidence in the 

financial markets, all participating banks are mandated to pledge 

collateral of ₦1.0 billion worth of Government/CBN Securities for 
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OTC settlement as provided in Circular “Pledge of N1Billion (One 

Billion Naira) worth of Government/CBN Securities for OTC Trade 

Settlement” referenced FMD/DIR/CIR/GEN/09/003 and dated May 

31, 2018. 

3.2.8  Discount Window Operations 

 The discount window at the CBN shall be available for authorised 

dealers to access within the period, using the instruments provided 

in the Circular “Guidelines for the Conduct of Repurchase 

Transactions under CBN Standing Facilities” referenced 

FMD/DIR/PUB/GUI/01/001, dated April 12, 2021. 

3.2.8.1 Standing Facilities  

(i) Standing Lending Facility 

The Standing Lending Facility (SLF) shall be open to Deposit Money 

Banks (DMBs) and other eligible financial institutions that have 

executed the Nigerian Master Repurchase Agreement (NMRA) with 

the CBN. Eligible counterparties with temporary liquidity shortfalls 

can access the CBN window for an overnight or tenured facility to 

bridge the gap subject to specified terms and/or requirements. 

 

(ii) Standing Deposit Facility  

https://www.cbn.gov.ng/Out/2018/FMD/Pledge%20of%20Government%20and%20CBN%20Securities%20for%20OTC%20Trade%20Settlement.pdf
https://www.cbn.gov.ng/Out/2018/FMD/Pledge%20of%20Government%20and%20CBN%20Securities%20for%20OTC%20Trade%20Settlement.pdf
https://www.cbn.gov.ng/Out/2018/FMD/Pledge%20of%20Government%20and%20CBN%20Securities%20for%20OTC%20Trade%20Settlement.pdf
https://www.cbn.gov.ng/Out/2018/FMD/Pledge%20of%20Government%20and%20CBN%20Securities%20for%20OTC%20Trade%20Settlement.pdf
https://www.cbn.gov.ng/Out/2021/FMD/GUIDELINES%20FOR%20THE%20CONDUCT%20OF%20REPO.pdf
https://www.cbn.gov.ng/Out/2021/FMD/GUIDELINES%20FOR%20THE%20CONDUCT%20OF%20REPO.pdf
https://www.cbn.gov.ng/Out/2021/FMD/GUIDELINES%20FOR%20THE%20CONDUCT%20OF%20REPO.pdf
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The Standing Deposit Facility (SDF) shall be open to authorised 

dealers with excess liquidity at the close of interbank operations.  

The remunerable daily placements by banks at the SDF shall be as 

may be determined by the Monetary Policy Committee of the CBN 

from time to time. 

 

(iii) Intra-day Liquidity Facility 

The Intraday Liquidity Facility (ILF) shall enable Authorised Dealers 

with liquidity shortfalls to access funds at the CBN window and 

repay same within the business day, at no cost. Failure to repay 

within the day shall automatically convert ILF to SLF at a punitive 

interest rate. 

3.2.8.2 Non-Interest Financial Instruments  

The following instruments and any other(s) that may be determined 

by the CBN can be accessed by the Non-Interest Financial 

Institutions (NIFIs) during the period. 

(i) CBN Safe Custody Account 

The CBN Safe-Custody Account (CSCA) instrument, based on the 

concept of safe custody, shall enable any NIFI with surplus funds to 

make a deposit at the CBN as a custodian without any expectation 
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for a return, nor have an obligation to do so, but, a discretion to 

give a gift (or hibah). The tenors for the placement shall continue to 

be overnight, three-day, seven-day, and any other tenor as may be 

prescribed by CBN, subject to roll-over on maturity for the same 

term, either by the participating NIFI or the CBN. 

(ii) CBN Non-Interest Note 

The CBN Non-Interest Note (CNIN) instrument evidences an interest–

free loan by an authorised NIFI (lender) to the CBN (borrower). The 

instrument subsequently entitles the NIFI to raise a corresponding 

interest-free loan from the CBN at a later date, subject to specified 

conditions and/or requirements set in the Circular “Revised 

Guidelines for the Operation of Non-Interest Financial Institutions’ 

Instruments by the Central Bank of Nigeria” referenced 

FMD/DIR/PUB/GUI/001/002, dated June 9, 2022. 

  (iii) CBN Non-Interest Asset-Backed Securities 

CBN Non-Interest Asset-Backed Securities (CNI-ABS) involve the 

securitization of CBN’s holdings in International Islamic Liquidity 

Management (IILM) securities and/or Sukuk issued by a multilateral 

organization of which Nigeria is a member. The underlying assets 

shall be short-to-medium term and tradeable in the secondary 

https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
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market. 

(iv) Funding for Liquidity Facility 

Funding for Liquidity Facility (FfLF) shall remain available within the 

period on an overnight basis, to be terminated on the next business 

day. Access shall be opened to authorized NIFIs who shall provide 

eligible securities as collateral for the facility, the value of the 

collateral shall be a minimum of 120.0 per cent but subject to the 

tenor of the pledged securities and the associated hair cut as may 

be revised or approved by the CBN from time to time, which is also 

subject to discretionary charges in line with the Monetary policy 

stance. 

(iv) Intra-day Facility 

The Intra-day Facility (IDF), which enables NIFIs to meet temporary 

liquidity shortages during the business day, shall remain available in 

the period. Repayment of the funds borrowed at the CBN shall take 

place before the end of the business day. Failure to pay within the 

day shall lead to an automatic conversion of the IDF to a Funding 

for Liquidity Facility, subject to a penal rate as may be determined 

by the CBN from time to time. The IDF shall be provided against 

eligible securities which include the CSCA, CNIN, CNI-ABS, 
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Warehouse receipts, Sukuk instruments with liquidity status, and any 

other collateral designated by the Bank that does not contravene 

the Guidelines for NIFIs Operations. 

3.2.8.3 Special Bills 

These are discretionary instruments that shall be used by the CBN to 

deepen the financial markets for liquidity management purposes. 

  (i) CBN Special Bills  

To sustain efforts at effectively managing the banking system 

liquidity, the Bank shall continue to utilise available tools at its 

disposal. Consequently, CBN Special Bills (CBN-SB) shall continue to 

be used in the management of the banking system liquidity, subject 

to terms and conditions determined by the Bank from time to time. 

 

The CBN Special Bills shall be issued at the discretion of the Bank and 

applicable to conventional banks at the CBN window. Features of 

the instrument shall include:  

i.  tenors of 35, 63, 91, 126, 154 and 182 days, or as may be 

determined by CBN from time to time;  

ii. tradability amongst banks, retail and institutional investors;  

iii. determination of the applicable yield at issuance by the CBN;  

iv. ineligibility for repurchase agreement and re-discounting at 

the CBN window; and  
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v. qualification as a liquid asset in the computation of liquidity 

ratio for DMBs.  

(ii)  CBN Non-Interest Special Bills  

In line with the “Revised Guidelines for the Operation of Non-Interest 

Financial Institutions’ Instruments by the Central Bank of Nigeria, 

2022” referenced FMD/DIR/PUB/GUI/001/002 dated June 9, 2022, 

the CBN Non-Interest Special Bills (CNI-SB) shall be issued by CBN to 

eligible Non-Interest Bank (NIB) (see attached for relevant Circular) 

as and when deemed appropriate. The CNI-SB evidences an 

interest-free loan taken by CBN from the NIB. After maturity, the NIB 

may borrow ten (10) per cent of the value of the matured Bills from 

CBN within 30 days, for a period equivalent to one-third (1/3) of the 

tenor of the initial loan taken by the CBN,  subject to established 

liquidity needs from the maturity day to the request day.  

Other features of the CNI-SB shall include:  

a. Issuance and redemption at par; 

b. Tenor to be determined by the CBN;  

c. Transferability at par amongst financial institutions specified by 

CBN;  

d. Ineligibility for CBN discount window operations; and  

https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
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e. Qualification as a liquid asset in the computation of liquidity 

ratio. 

3.2.9  Federal Government of Nigeria Instruments 

The FGN, through the Debt Management Office (DMO), in 

collaboration with the CBN and other relevant stakeholders shall 

continue to determine the issuance, features, and frequency of its 

instruments in the market. These instruments shall comprise Nigerian 

Treasury Bills (NTBs), FGN Bonds, Sukuk, Promissory Notes, Savings 

Bonds, Green Bonds and any other securities as may be determined 

by the fiscal authority, within the period. The issuance of the 

instruments would support the FGN funding needs, ensure the 

orderly development of public debt markets, and deepen the 

financial markets. 

3.2.10 Interest Rate Policy 

Interest rates in the 2024/2025 fiscal years shall continue to be 

market-driven. The CBN shall continue to influence interest rates 

indirectly, through the adjustment of its anchor rate, the MPR.  

Accordingly, interest rates used by banks in the 2024/2025 fiscal 

years shall comply with the following guidelines:  
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a. Banks shall continue to pay negotiated interest rates on 

current account deposits at the instance of the 

customer. 

b. Banks shall continue to pay negotiated interest rates on 

savings account deposits as provided in Guide to 

Charges by Banks, Other Financial and Non-Bank 

Financial Institutions, or any other policy, circular or 

guideline that may be issued by CBN from time to time.  

c. Where special-purpose deposits (such as deposits held 

as collateral or other similar deposits) are held, banks 

shall pay interest at a rate negotiated with the customer, 

subject to a minimum of 30.0 per cent of MPR per annum 

for naira denominated deposits. A special purpose 

deposit, as used in these Guidelines, is a deposit made 

by, on behalf of, or transferred from the customer’s 

account, which is not accessible to the customer, for 

more than seven (7) days.  

d. The applicable interest rate on foreign currency 

denominated deposits held as collateral shall be 

negotiable.  

https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
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e. The reducing balance method shall be employed for 

calculating interest charged on loans repayable in 

instalments.  The use of any other method for calculating 

interest on loans payable in agreed instalments, such as 

the discount method or the simple interest straight-line 

method that would result in the payment of higher 

effective rates of interest than the contracted rate is not 

allowed. 

f. A statement of account shall be rendered promptly to 

each account holder minimally on a monthly basis free 

of charge and shall include:  

i. rates of interest on over-drawn accounts, the 

amount and the period; and  

ii. details of operation of the account during the 

month. 

g. Interest on savings deposit shall be accrued on daily 

basis and credited to the customer’s account at the end 

of each month.  

h. The balance on a personal savings account on which 

interest is payable is not subject to any threshold.  
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i. Banks shall continue to ensure the correctness of charges 

and interest payable on deposit accounts.  

j. Where a bank discovers a non-payment or under-

payment of interest on deposits, other entitlements, 

excessive interest and/or bank charges, CBN shall refund 

the charges and/or excessive interest to the customer 

within two (2) weeks of the discovery/customer 

complaint, with simple interest at CBN’s prevailing 

maximum lending rate from the date of such non-

payment, underpayment and/or excessive interest up to 

the date of refund, along with a letter of apology to the 

customer. Where necessary, the customer’s account 

should be reconstructed. Any bank that fails to comply 

with this provision shall, in addition to the refund to the 

customer, be liable to a penalty as may be prescribed 

by the CBN.  

k. Where a bank discovers a non-payment or 

underpayment of interest in foreign currency 

denominated accounts, other entitlements, excessive 

interest and/or bank charges, the CBN shall refund the 
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charges and/or excessive interest to the customer within 

two (2) weeks of discovery/customer complaint, with 

simple interest at the CBN’s maximum lending rate for 

foreign currency denominated loans, along with a letter 

of apology to the customer.  Any bank that fails to 

comply with this provision shall, in addition to the refund 

to the customer, be liable to a penalty as may be 

prescribed by the CBN. 

In accordance with the provisions of the Banks and Other Financial 

Institutions Act, 2020 (BOFIA) and the amendments to the Monetary 

Policy Circular No. 30 of 1996, continue to display daily at their 

offices, current lending and deposit rates, as well as publish such 

applicable rates daily on their websites and weekly in national 

newspapers as contained in the Circulars “Publication of Interest 

Rates” referenced BSD/DIR/GEN/CIR/02/019 dated January 29, 

2009  and "Re: Publication of Interest Rates" 

BSD/DIR/GEN/CIR/01/023 dated October 14, 2009.  

3.2.11 Determination of Banks’ Cost of Funds 

In the 2024/2025 fiscal years, banks shall continue to employ the 

weighted average cost of funds methodology in the computation 

https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20ON%20%20INTEREST%20RATE.%20JANUARY%202009.PDF
https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20ON%20%20INTEREST%20RATE.%20JANUARY%202009.PDF
https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20ON%20%20INTEREST%20RATE.%20JANUARY%202009.PDF
https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20TO%20ALL%20BANKS%20FOR%20PUBLICATION%20OF%20INTEEREST%20RATES%2010-09.PDF
https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20TO%20ALL%20BANKS%20FOR%20PUBLICATION%20OF%20INTEEREST%20RATES%2010-09.PDF
https://www.cbn.gov.ng/OUT/CIRCULARS/BSD/2009/CIRCULAR%20TO%20ALL%20BANKS%20FOR%20PUBLICATION%20OF%20INTEEREST%20RATES%2010-09.PDF
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of their cost of funds.  The applicable cost items shall include interest 

cost on the different types of deposit liabilities, borrowings from the 

inter-bank funds market, payments in respect of deposit insurance 

premium and costs due to reserve requirements.  It should be noted 

that overhead costs are excluded from this computation. 

3.2.12 Framework for the Implementation of Risk-Based Interest 
Pricing Model 

The CBN expect banks to seek profitability by driving down costs 

and charging competitive rates instead of charging excessive rates 

of interest. Therefore, banks shall develop and implement a Risk-

Based Pricing Model in line with the provisions of the CBN circular 

BSD/DIR/GEN/CIR/04/015 titled “The Need for Banks to Develop and 

Implement a Risk-Based Pricing Model” issued on April 30, 2010.  

To ensure that the MPR is an effective tool for driving lending rates, 

banks are expected to disclose their prime and maximum lending 

rates as a fixed spread over the MPR.  

3.2.13 Opening of New Accounts/Customer Due Diligence 

Pursuant to the CBN’s commitment to enhancing financial 

inclusion, the simplified Know-Your-Customer (KYC) measures shall 

subsist. This is aimed at enabling more individuals, especially low-

https://www.cbn.gov.ng/OUT/2010/CIRCULARS/BSD/CIRCULAR%20ON%20THE%20NEED%20FOR%20BANKS%20TO%20DEVELOP%20AND%20IMPLEMENT%20A%20RISK.PDF
https://www.cbn.gov.ng/OUT/2010/CIRCULARS/BSD/CIRCULAR%20ON%20THE%20NEED%20FOR%20BANKS%20TO%20DEVELOP%20AND%20IMPLEMENT%20A%20RISK.PDF
https://www.cbn.gov.ng/OUT/2010/CIRCULARS/BSD/CIRCULAR%20ON%20THE%20NEED%20FOR%20BANKS%20TO%20DEVELOP%20AND%20IMPLEMENT%20A%20RISK.PDF
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income groups, to access and use regulated financial services, 

increase their reach and the effectiveness of Anti-Money 

Laundering/Countering the Financing of Terrorism (AML/CFT) 

regimes. 

Banks and other financial institutions (OFIs) shall continue to apply 

the Know-Your Customer (KYC) principles and Customer Due 

Diligence (CDD) as specified in CBN AML/CFT/CPF Regulations, 

2022, the CBN CDD Regulations, 2023, and other regulatory 

guidelines. Financial institutions are required to continue to observe 

the restrictions and limits on levels I and II of the Tiered KYC accounts 

as contained in the CBN circular “Circular to Banks and Other 

Financial Institutions” referenced FPR/DIR/CIR/GEN/06/002 of July 1, 

2016, as well as “Circular to all Commercial, Merchant, Non-Interest 

and Payment Service Banks; Other Financial Institutions, and Mobile 

Money Operators” referenced PSM/DIR/PUB/CIR/001/053 dated 

December 01, 2023. 

3.2.14 Guidance Note on Politically Exposed Persons 

The “Guidance Note on Politically Exposed Persons (PEPs)” 

referenced FPR/DIR/PUB/CIR/007/075 dated June 22, 2023 requires 

banks and OFIs to establish measures for identifying and mitigating 

https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2023/CCD/CBN%20Customer%20Due%20diligence%20Reg.%202023-combined.pdf
https://www.cbn.gov.ng/Out/2016/FPRD/JULY%202016%20CIRCULAR%20TKYC%20REVIEW.pdf
https://www.cbn.gov.ng/Out/2016/FPRD/JULY%202016%20CIRCULAR%20TKYC%20REVIEW.pdf
https://www.cbn.gov.ng/Out/2016/FPRD/JULY%202016%20CIRCULAR%20TKYC%20REVIEW.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Approved%20PEP%20Guidance%20May%202023-combined.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Approved%20PEP%20Guidance%20May%202023-combined.pdf
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potential money laundering, terrorism financing, and proliferation 

of financing (ML/TF/PF) risks posed by high-risk customers, including 

Politically Exposed Persons (PEPs).  

3.2.15 Guidance on Ultimate Beneficial Ownership of Legal Persons 

and Legal Arrangements 

The “Guidance on Ultimate Beneficial Ownership of Legal Persons 

and Legal Arrangements” referenced FPR/DIR/PUB/CIR/001/064 

dated January 12, 2023 is aimed at assisting financial institutions (FIs) 

in identifying and verifying the beneficial owners of legal persons 

and legal arrangements in line with extant AML/CFT/CPF laws and 

regulations.   

3.2.16 Consolidated Supervision 

In 2024 and 2025, CBN through the Financial Services Regulation 

Coordinating Committee (FSRCC), shall continue to use the 

consolidated supervision approach in the oversight of financial 

holding companies. 

3.2.17 Credit Risk Management System 

Banks shall continue to comply with the provisions of the existing 

Credit Risk Management System (CRMS) as stipulated in the Circular 

to all banks on “Regulatory Guidelines for the Operation of the 

https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20on%20Guidance%20Ultimate%20Beneficial%20Ownership%20of%20Legal%20Persons%20and%20Legal%20Arrangements.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20on%20Guidance%20Ultimate%20Beneficial%20Ownership%20of%20Legal%20Persons%20and%20Legal%20Arrangements.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20on%20Guidance%20Ultimate%20Beneficial%20Ownership%20of%20Legal%20Persons%20and%20Legal%20Arrangements.pdf
https://www.cbn.gov.ng/Out/2017/FPRD/CIRCULAR%20TO%20BANKS%20ON%20REDESIGNED%20CRMS.pdf
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Redesigned Credit Risk Management System (CRMS) for 

Commercial, Merchant and Non-Interest Banks in Nigeria” 

referenced FPR/DIR/GEN/CRM/06/012 dated February 27, 2017 and 

“Redesigned Credit Risk Management System, Additional 

Regulatory Guidelines for the Operations of the Redesigned CRMS” 

referenced FPR/DIR/GEN/CIR/07/007 dated September 10, 2018. In 

addition, Other Financial Institutions (OFIs) are expected to comply 

with the provisions of “Re: Enrolment of Other Financial Institutions 

(OFIs) on the Credit Risk Management System (CRMS)” referenced 

FPR/DIR/PUB/CIR/001/049 dated May 24, 2022. These circulars 

mandate banks and OFIs to report credit facilities on the CRMS 

platform before disbursement to customers.  

 3.2.18 Rendition of Returns by Banks and Other Financial 
Institutions 

All banks shall render, in a timely manner and in the prescribed 

format, accurate reports of their activities for the daily, monthly, 

quarterly, and semi-annual returns. The returns shall be rendered 

through the Financial Analysis (FinA) System and any other medium, 

as may be required. Daily returns shall be submitted by 10:00 am of 

the next business day, while monthly, quarterly, and semi-annual 

returns shall be submitted on or before the 5th day of the subsequent 

https://www.cbn.gov.ng/Out/2017/FPRD/CIRCULAR%20TO%20BANKS%20ON%20REDESIGNED%20CRMS.pdf
https://www.cbn.gov.ng/Out/2017/FPRD/CIRCULAR%20TO%20BANKS%20ON%20REDESIGNED%20CRMS.pdf
https://www.cbn.gov.ng/Out/2017/FPRD/CIRCULAR%20TO%20BANKS%20ON%20REDESIGNED%20CRMS.pdf
https://www.cbn.gov.ng/out/2018/fprd/circular%20and%20additional%20guidelines%20-%20redesigned%20crms.pdf
https://www.cbn.gov.ng/out/2018/fprd/circular%20and%20additional%20guidelines%20-%20redesigned%20crms.pdf
https://www.cbn.gov.ng/out/2018/fprd/circular%20and%20additional%20guidelines%20-%20redesigned%20crms.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
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month. Where the 5th day falls on a weekend or on a public holiday, 

the returns shall be submitted on the preceding business day. 

Banks and OFIs shall continue to render weekly returns on deposit 

and lending rates to CBN.  The rates shall include all charges, 

commissions, and fees, annualised and added to the base lending 

rates to arrive at the all-inclusive rate. 

3.2.19 Non-Compliance with extant Laws and Regulations 

CBN shall continue to enforce penalties for non-compliance with 

extant laws and regulatory guidelines, in the 2024/2025 fiscal years. 

3.2.19.1    Compliance with Anti-Money Laundering, Combating the  
  Financing of Terrorism, and Countering Proliferation  
  Financing, Laws and Regulations 

 

Banks and OFIs shall continue to observe high ethical standards and 

ensure compliance with the relevant Anti-Money Laundering, 

Combating the Financing of Terrorism (AML/CFT), and Countering 

Proliferation Financing (CPF) laws and regulations, governing their 

operations.  

The CBN shall continue to enforce the provisions of the Money 

Laundering (Prevention and Prohibition) Act 2022, Terrorism 

(Prevention and Prohibition) Act 2022, CBN (AML/CFT/CPF) 

https://placng.org/i/wp-content/uploads/2022/05/Money-Laundering-Prevention-and-Prohibition-Act-2022.pdf
https://placng.org/i/wp-content/uploads/2022/05/Money-Laundering-Prevention-and-Prohibition-Act-2022.pdf
https://www.nfiu.gov.ng/Home/DownloadFile?filePath=C%3A%5CNFIU%5Cwwwroot%5Cdocuments%5CTPp_DFV8G6
https://www.nfiu.gov.ng/Home/DownloadFile?filePath=C%3A%5CNFIU%5Cwwwroot%5Cdocuments%5CTPp_DFV8G6
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
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Regulations 2022, Guidelines for Licensing of Banks and Other 

Financial Institutions in Nigeria on Anti-Money Laundering, 

Combating the Financing of Terrorism and Countering Proliferation 

Financing of Weapons of Mass Destruction, 2022 and other relevant 

regulations.  

Banks and OFIs shall continue to strengthen their governance 

systems and enhance the identification, monitoring and reporting 

of money laundering, terrorism financing, and proliferation 

financing. All institutions are also required to upscale their platforms 

for the efficient and timely rendition of Suspicious Transactions 

Reports (STRs) on ML/FT/PF in line with extant laws and regulations. 

3.2.19.2 Co-operation and Collaboration with Stakeholders on Anti-

Money Laundering, Combating the Financing of Terrorism, 

and Countering Proliferation Financing 

The CBN shall continue to cooperate and collaborate with 

domestic and international bodies to strengthen the Anti-Money 

Laundering, Combating the Financing of Terrorism, and Countering 

Proliferation Financing (AML/CFT/CPF) regime in Nigeria.  

In addition, the CBN shall continue to collaborate with relevant law 

enforcement agencies while determining the appointments of ‘fit 

and proper persons’ as Directors of financial institutions licensed by 

https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
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the CBN, as well as the suitability of promoters of financial 

institutions. Accordingly, banks and OFIs shall cooperate with law 

enforcement authorities within the limits of the rules governing 

confidentiality in compliance with Recommendation 2 of the 

Financial Action Task Force (FATF).  

Any financial institution that reasonably suspects that funds lodged 

in an account or transactions being entered into are derived from 

any of the predicate offences or criminal activities or intentions, 

shall observe the procedures for filing suspicious transactions reports 

consistent with extant reporting requirements.  

3.2.19.3 Sanctions for non-compliance with extant AML/CFT Laws 

and Regulations   

Banks and other financial institutions should note that breaches and 

non-compliance with the relevant provisions of the extant laws and 

regulations on Anti Money Laundering/Combating the Financing of 

Terrorism & Countering Proliferation Financing (AML/CFT/CPF) 

would be penalised in accordance with the provisions of the CBN 

AML/CFT/CPF (Administrative Sanctions) Regulations, 2023. 
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3.2.20 Macro-Prudential Regulation 

The CBN shall sustain the use of top-down monthly banking industry 

solvency, liquidity stress testing, dynamic stress testing, contagion 

risk analysis and other macro-prudential tools in assessing the health 

of banks. Similarly, banks shall continue to conduct and submit to 

the CBN, their quarterly bottom-up solvency stress testing reports. 

3.2.21 Risk Management, Corporate Governance and 
Whistleblowing 

The CBN’s “Corporate Governance Guidelines for Commercial, 

Merchant, Non-Interest and Payment Service Banks in Nigeria” 

referenced FPR/DIR/PUB/CIR/001/078 dated July 13, 2023 shall 

remain in force, in addition to the Nigerian Code of Corporate 

Governance (NCCG) 2018, issued by the Financial Reporting 

Council of Nigeria (FRCN).  

The CBN will continue to use the Corporate Governance 

Scorecard, Annual Board Evaluation Report and monthly/quarterly 

rendition of returns to monitor compliance with the Code of 

Corporate Governance. Failure or late rendition of returns by any 

bank will attract appropriate sanctions. 

https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
https://corpgovnigeria.org/document/nigerian-code-of-corporate-governance-2018/
https://corpgovnigeria.org/document/nigerian-code-of-corporate-governance-2018/
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3.2.22 Guidelines for Global Standing Instruction for Individuals 

The objectives of the CBN Circular titled “Operational Guidelines on 

Global Standing Instruction (GSI) – Individuals” referenced 

FPRD/DIR/GEN/CIR/07/056 dated July 13, 2020 include: 

a. Reduce non-performing loans in the banking industry; 

b. Facilitate improved credit repayment culture; and 

c. Watch-listing consistent loan defaulters. 

 

Banks are expected to render returns on the GSI. Failure or late 

rendition of returns by any bank will attract appropriate sanctions. 

3.2.23 Supervision of Credit Guarantee Companies in Nigeria 

The “Guidelines for the Regulation and Supervision of Credit 

Guarantee Companies (CGCs) in Nigeria” referenced 

FPR/DIR/PUB/CIR/001/042, dated March 23, 2022 stipulates the 

minimum licensing, governance and prudential requirements for 

prospective CGCs. The guidelines are expected to create a 

conducive environment for Micro, Small and Medium Enterprises 

(MSMEs) to access credit at favourable interest rates from banks 

and financial institutions and provide third-party credit risk 

mitigation to lenders through the absorption of a portion of the 

https://www.cbn.gov.ng/Out/2020/CCD/CBN%20-%20Operational%20Guidelines%20on%20Global%20Standing%20Instructions%20GSI%20-%20Individuals.pdf
https://www.cbn.gov.ng/Out/2020/CCD/CBN%20-%20Operational%20Guidelines%20on%20Global%20Standing%20Instructions%20GSI%20-%20Individuals.pdf
https://www.cbn.gov.ng/Out/2020/CCD/CBN%20-%20Operational%20Guidelines%20on%20Global%20Standing%20Instructions%20GSI%20-%20Individuals.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CircularGuidelinesCGCfinal.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CircularGuidelinesCGCfinal.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CircularGuidelinesCGCfinal.pdf
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lender's losses on the loans made to Nigeria-based MSMEs in case 

of default. 

3.2.24 Regulation of Representative Offices of Foreign Banks in 
Nigeria 

The “Guidelines for the Regulation of Representative Offices of 

Foreign Banks in Nigeria” referenced FPR/DIR/PUB/CIR/001/073 

dated May 03, 2023, specifying the requirements for the licensing 

and operations of approved representative offices of foreign banks 

in Nigeria shall continue to apply. The guidelines cover the 

permissible and non-permissible activities for representative offices, 

as well as its licensing, governance, reporting, and operational 

requirements. 

3.2.25 Policy on Transparency in Financial Transactions 

The CBN shall continue to implement capital verification exercise as 

part of the process for issuing an Approval-in-Principle (AIP) for 

potential financial institutions. This exercise involves scrutinising the 

capital deposited with the CBN to ensure that the funds are neither 

borrowed from the financial system nor laundered. It also involves 

examining the consolidating account, tracing the immediate 

https://www.cbn.gov.ng/Out/2023/FPRD/CIRCULAR%20ON%20GUIDELINES%20FOR%20REPRESENTATIVE%20OFFICES-combined.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/CIRCULAR%20ON%20GUIDELINES%20FOR%20REPRESENTATIVE%20OFFICES-combined.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/CIRCULAR%20ON%20GUIDELINES%20FOR%20REPRESENTATIVE%20OFFICES-combined.pdf
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source of the funds deposited with the CBN and investigating the 

economic activities that generated the funds. 

3.2.26 Ways and Means Advances  

Ways and Means Advances shall continue to be available to the 

Federal Government to finance deficits in its budgetary 

operations to a maximum of 5.0 per cent of the previous year's 

actual collected revenue. Such advances shall be liquidated as 

soon as possible and shall in any event be repayable at the end 

of the year in which it was granted.  

Consistent with the banking arrangement of Treasury Single 

Account (TSA), Ways and Means Advances would now be 

determined after recognising the sub-accounts of the various 

MDAs, which are now linked to the Consolidated Revenue Fund 

(CRF) to arrive at the FGN consolidated cash position. This would 

continue in the 2024/2025 fiscal years. 

3.2.27 Treasury Single Account   

The Treasury Single Account (TSA) forms part of the government's 

public financial management reform programme, through which 

most Federal Government of Nigeria (FGN) accounts are 

harmonised into a single account and linked to the Consolidated 
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Revenue Fund (CRF). The CBN will continue to collaborate with the 

Office of the Accountant General of the Federation (OAGF) to 

ensure improvement in the process. To improve the operation of the 

TSA, the CBN Internet Banking (CIB) was developed for the use of 

external customers. Furthermore, the CBN adopted via the circular 

titled “Issuance of the Rules for the Regulations of Treasury Single 

Account (TSA) Operations in Nigeria” referenced 

BKS/CSO/CON/DMB/02/044 dated January 18, 2022, an 

Aggregator Model through routing of transaction details to the 

Transaction Query System (TQS), as part of its efforts to improve the 

efficiency of TSA collections and allow participation of multiple 

Payment Solution Service Providers (PSSPs) in the e-Collection 

segment of the scheme. The initiative allows eligible licensed PSSPs 

to transmit collection through the Nigerian Interbank Settlement 

System (NIBSS) for settlement at the CBN, thus promoting 

competition and efficient service delivery, which would ultimately 

reduce e-Collection charges. 

The CBN shall continue to develop effective models for e-Payment 

and the e-Collection segments under the TSA scheme. 
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The CBN envisages to interface directly with the Government 

Integrated Financial Market Information System (GIFMIS) platform 

as well as make the TSA payments instant within the fiscal years of 

2024/2025. 

Similarly, the CBN shall continue to work towards enabling the use 

of eNaira Wallet/Channels by payers to pay into government 

accounts at the CBN, and, allow Ministries, Departments and 

Agencies (MDAs) to initiate vendor/beneficiary payments from their 

respective eNaira Wallets. 
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3.3 Supervisory Measures 

3.3.1 Guidelines on Regulatory Capital 

Banks shall continue to comply with the CBN Guidelines on 

Regulatory Capital and Supervisory Review Process of Internal 

Capital Adequacy Assessment Process (ICAAP) as contained in the 

circular BSD/DIR/PUB/LAB/14/063 dated September 2, 2021. This 

circular revised the Basel II guidelines on Regulatory Capital and 

introduced some Basel III standards with effect from November 

2021.  

The review aims to:  

i. strengthen the regulation and supervision of Nigerian 

banks,  

ii.  promote the implementation of better risk management 

practices and governance arrangements within the 

Nigerian banks,  

iii. enhance the implementation of Basel II and III standards in 

Nigeria,  

iv. reduce the risk of a build-up of excessive leverage in 

individual banks and the banking system; 

v. provide a safeguard against excessive concentration; 

https://www.cbn.gov.ng/Out/2021/BSD/7.%20REVISED%20GUIDELINES%20ON%20SUPERVISORY%20REVIEW%20PROCESS%20OF%20ICAAP.pdf
https://www.cbn.gov.ng/Out/2021/BSD/7.%20REVISED%20GUIDELINES%20ON%20SUPERVISORY%20REVIEW%20PROCESS%20OF%20ICAAP.pdf
https://www.cbn.gov.ng/Out/2021/BSD/7.%20REVISED%20GUIDELINES%20ON%20SUPERVISORY%20REVIEW%20PROCESS%20OF%20ICAAP.pdf
https://www.cbn.gov.ng/Out/2021/BSD/7.%20REVISED%20GUIDELINES%20ON%20SUPERVISORY%20REVIEW%20PROCESS%20OF%20ICAAP.pdf
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vi. strengthen the resilience of Nigerian banks by increasing 

the minimum requirement for high quality capital and 

preservation of capital that can absorb losses; and 

vii. to promote the build-up of capital and liquidity buffers by 

the Nigerian banks. 

The Guidelines cover the following standards:  

a. Liquidity Coverage Ratio (LCR) 

b. Liquidity Monitoring Tools 

c. Liquidity Risk Management and Internal Liquidity Adequacy 

Assessment Process (ILAAP) 

d. Leverage Ratio Requirements (LRR) 

e. Large Exposures 

f. Regulatory Capital definition 

g. Supervisory Review and Evaluation Process of Internal Capital 

Adequacy Assessment Process (ICAAP) 

3.3.2 Basel Core Principles’ Self-Assessment and Financial Sector 
Assessment Programme 

To determine its level of compliance with the Basel Core Principles 

(BCPs) for effective banking supervision, the CBN shall carry out a 

self-assessment of compliance with the BCPs preparatory to the 

Financial Sector Assessment Programme (FSAP).  
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3.3.3 Publication of Defaulters of Foreign Exchange Policy on     
PTA/BTA 

In compliance with the CBN circular referenced 

BSD/DIR/PUB/LAB/14/059 dated August 30, 2021 on “Publication of 

Names of Defaulters of the CBN Policy on Sale of Forex For PTA/BTA”, 

all banks shall publish the names and BVN of customers who present 

fake travel documents or cancel their flight tickets and fail to return 

the PTA/BTA they purchased within two (2) weeks as stipulated in 

the customer’s declaration form. 

3.3.4 Sale of Foreign Exchange to Retail Customers at Bank Branches 

All banks shall set up teller points at designated branches across the 

country to fulfil legitimate FX requests for PTA/BTA, tuition fees, 

medical payments, SME Transactions, etc., in accordance with 

circular referenced BSD/DIR/PUB/LAB/14/052 dated July 28, 2021 

titled “Teller Points at Bank Branches for the Sale of FX to Retail 

Customers”. 

3.3.5 Policy Stance on Virtual Assets Transactions  

All banks and other financial institutions under the regulatory 

purview of the CBN dealing in Virtual Assets including 

https://www.cbn.gov.ng/Out/2021/BSD/PUBLICATION%20OF%20NAMES%20OF%20DEFAULTERS%20OF%20THE%20CBN%20POLICY%20ON%20SALE%20OF%20FOREX%20FOR%20PTA%20BTA.pdf
https://www.cbn.gov.ng/Out/2021/BSD/PUBLICATION%20OF%20NAMES%20OF%20DEFAULTERS%20OF%20THE%20CBN%20POLICY%20ON%20SALE%20OF%20FOREX%20FOR%20PTA%20BTA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/LetterToBankonFX.pdf
https://www.cbn.gov.ng/Out/2021/CCD/LetterToBankonFX.pdf
https://www.cbn.gov.ng/Out/2021/CCD/LetterToBankonFX.pdf
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cryptocurrencies and crypto assets shall be governed by the 

provisions of the “Guidelines on Operations of Bank Accounts for 

Virtual Assets Service Providers (VASPs)” via the circular referenced 

FPR/DIR/PUB/CIR/002/003 dated December 22, 2023. 

3.3.6 Stimulating Long Term Lending 

In accordance with circular BSD/DIR/GEN/LAB/13/015 dated 

August 26, 2020, on “Stimulating Long Term Lending”, the CBN 

approved a risk-weight of 50.0 per cent for all exposures to specified 

sectors, namely, agriculture, real estate, construction, 

transportation, and storage with a maturity of 3 – 5 years. This 

provision, however, is subject to review by the CBN as the need 

arises. 

3.3.7 Issuance and Treatment of Bankers’ Acceptances and 
Commercial Papers 

To standardise the treatment of Bankers’ Acceptances and 

Commercial Papers, all banks shall continue to comply with the 

“Guidelines on the Issuance and Treatment of Bankers 

Acceptances and Commercial Papers” dated September 11, 2019, 

to deepen and facilitate the efficient functioning of the Nigerian 

money market. 

https://www.cbn.gov.ng/Out/2024/FPRD/GUIDELINES%20ON%20OPERATIONS%20OF%20BANK%20ACCOUNTS%20FOR%20VIRTUAL%20Asset%20Providers.pdf
https://www.cbn.gov.ng/Out/2024/FPRD/GUIDELINES%20ON%20OPERATIONS%20OF%20BANK%20ACCOUNTS%20FOR%20VIRTUAL%20Asset%20Providers.pdf
https://www.cbn.gov.ng/Out/2024/FPRD/GUIDELINES%20ON%20OPERATIONS%20OF%20BANK%20ACCOUNTS%20FOR%20VIRTUAL%20Asset%20Providers.pdf
https://www.cbn.gov.ng/Out/2019/BSD/GUIDELINES%20ON%20ISSUANCE%20AND%20TREATMENT%20OF%20BAs%20and%20CPs_September%202019%20(002).pdf
https://www.cbn.gov.ng/Out/2019/BSD/GUIDELINES%20ON%20ISSUANCE%20AND%20TREATMENT%20OF%20BAs%20and%20CPs_September%202019%20(002).pdf
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3.3.8  Credit Risk Management  

To enhance credit risk management in the banking system, banks 

are mandated to adhere to various circulars, guidelines and other 

enactments of the CBN.   

3.3.8.1 Credit Bureaux 

The operations of private credit bureaux shall be guided by the 

provisions of the Credit Reporting Act, 2017 and the National Credit 

Reporting System Regulation, 2019 during the 2024/2025 fiscal years. 

Thus, banks and other financial institutions shall continue to: 

a. Have data exchange agreements with at least two (2) 

licensed credit bureaux; 

b. Obtain credit reports from at least two (2) licensed credit 

bureaux in addition to the CBN CRMS before granting any 

new credit facility, or when reviewing, renewing or 

restructuring an existing facility;  

c. Obtain credit reports for quarterly credit reviews on all existing 

facilities from at least two (2) licensed credit bureaux; 

https://laws.lawnigeria.com/2018/04/20/lfn-credit-reporting-act-2017/


 

62 

 

Classified as Confidential 

d. Upload loan data of all its existing credit customers to the 

credit bureau with which it has executed data exchange 

agreements; and 

e. Update any change in the data submitted to the credit 

bureaux pursuant to the relevant provision of the Act, at least 

on a monthly basis or more frequently, or in accordance with 

a schedule provided by the credit bureaux. 

3.3.8.2 Credit Scoring Regime  

The CBN shall require all identified data controllers to provide data 

to the central depository for the purpose of generating credit 

scores. This is to improve the credit space and unlock access to 

consumer and retail loans. 

3.3.8.3 New Offer Letter Clause for Credit Facilities  

To enhance credit risk management in the banking system, banks 

are mandated to adhere to the provisions of the circular 

referenced BSD/DIR/GEN/LAB/12/054 dated August 26, 2019 on 

“New Offer Letter Clause for Credit Facilities”. This provides that the 

terms and conditions in offer letters and loan agreements be signed 

by prospective obligors, which shall include an undertaking by the 

https://www.cbn.gov.ng/Out/2019/BSD/Circular%20on%20New%20Clause%20for%20Credit%20Facilities.pdf
https://www.cbn.gov.ng/Out/2019/BSD/Circular%20on%20New%20Clause%20for%20Credit%20Facilities.pdf
https://www.cbn.gov.ng/Out/2019/BSD/Circular%20on%20New%20Clause%20for%20Credit%20Facilities.pdf
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obligor permitting the CBN to have access to and utilise the 

deposits of the obligor in the banking industry when in default.  

3.3.9  Publication of Annual Financial Statements 

Pursuant to the provisions of the Banks and Other Financial 

Institutions Act (BOFIA) 2020, banks and other financial institutions 

are required, subject to the written approval of the CBN, to publish 

not later than three (3) months after the end of each financial year, 

their audited financial statements, in two national daily newspapers 

printed and circulated in Nigeria.  To facilitate the implementation 

of consolidated supervision, all banks and their subsidiaries shall 

continue to adopt December 31 as their accounting year end.  The 

CBN shall continue to hold the Board Chairman and Managing 

Director/Chief Executive Officer (MD/CEO) of a defaulting bank 

directly responsible for any breach and impose appropriate 

sanctions which may include the following: 

(i) Barring the MD/CEO or his/her nominee from 

participating in Bankers’ Committee and disclosing the 

reason for such suspension; 

https://www.cbn.gov.ng/Out/2021/CCD/BOFIA%202020.pdf
https://www.cbn.gov.ng/Out/2021/CCD/BOFIA%202020.pdf
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(ii) Suspension of the foreign exchange dealership licence 

of the CBN and its name sent to the Nigerian Exchange 

Group (in the case of a public quoted company); and 

(iii) Removal of the Chairman and MD/CEO from office if the 

accounts remain unpublished for twelve (12) months 

after the end of the bank’s financial year. 

3.4  The Payments System  

The CBN shall continue to enhance the credibility, reliability, 

efficiency, and safety of the national payments system through the 

formulation and enforcement of policies, guidelines, and 

appropriate payments initiatives, as well as collaboration with 

relevant stakeholders. 

3.4.1  Payments System Vision  

To achieve the vision of creating a payments system that is 

nationally utilised and internationally recognised, the CBN shall 

continue to implement the Payments System Vision (PSV) 2025 in the 

2024/2025 fiscal years. This aims to promote the safety and 

efficiency of the payments system, deepen financial inclusion, 

improve the competitiveness of the payment service providers, and 

facilitate economic activities.  



 

65 

 

Classified as Confidential 

3.4.2  Security of the Payments System 

The CBN shall continue to ensure that all regulated entities in the 

payments space conduct their operations in line with global 

payment industry standards. These include: Payment Application 

Data Security Standard (PA DSS); Payment Card Industry PIN Entry 

Device (PCI PED); Payment Card Industry Data Security Standard 

(PCI DSS); Triple Data Encryption Standard (Triple DES); Europay, 

MasterCard and Visa (EMV) Standards; and others as may be 

stipulated from time to time. Card schemes and financial institutions 

shall ensure that all cards produced and issued in Nigeria are chip-

based. 

The CBN shall continue to ensure that entities in the payments 

system strictly comply with all existing policies and guidelines 

including the following: 

i. Circular on the Revised Standards on Nigeria Uniform 

Bank Account Number (NUBAN) for Banks and Other 

Financial Institutions, referenced 

PSM/DIR/CON/CWO/05/030 dated March 9, 2020; 

https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARD

S%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NU

MBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINAN

https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
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CIAL%20INSTITUTIONS%20.pdf 

ii. Guidelines on Operations of Electronic Payment 

Channels in Nigeria, dated June, 2020; 

https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20A

pproved%20Guidelines%20on%20Operations%20of%20Electronic

%20Payment%20Channels%20in%20Nigeria%202020.pdf 

iii. New License Categorisation for the Nigerian Payments 

System referenced PSM/CIR/GEN/CIR/01/22 dated 

December 9, 2020; 

https://www.cbn.gov.ng/Out/2020/CCD/Categorizatio

n%20of%20PSPs.pdf 

iv. Circular on Receipts of Diaspora Remittances: 

Additional Guidelines referenced 

PSM/DIR/CON/CWO/16/119, dated December 16, 2020; 

https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASP

ORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUID

ELINES.pdf 

 

v. Circular on Receipts of Diaspora Remittances: 

Additional Guidelines 2 referenced 

PSM/DIR/CON/CWO/16/126, dated December 18, 2020; 

https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/PSMD/REVISED%20STANDARDS%20ON%20NIGERIA%20UNIFORM%20BANK%20ACCOUNT%20NUMBER%20(NUBAN)%20FOR%20BANKS%20AND%20OTHER%20FINANCIAL%20INSTITUTIONS%20.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Categorization%20of%20PSPs.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Categorization%20of%20PSPs.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Categorization%20of%20PSPs.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Categorization%20of%20PSPs.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Categorization%20of%20PSPs.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
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https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASP

ORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUID

ELINES%202.pdf 

vi. Framework for Regulatory Sandbox Operations, dated 

January 2021; 

https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%2

0REGULATORY%20SANDBOX%20OPERATIONS.pdf 

vii. Framework for Quick Response (QR) Code Payments in 

Nigeria, dated January 2021; 

  

https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2020/CCD/RECEIPT%20OF%20DIASPORA%20REMITTANCES%20ADDITIONAL%20OPERATIONAL%20GUIDELINES%202.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20REGULATORY%20SANDBOX%20OPERATIONS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20REGULATORY%20SANDBOX%20OPERATIONS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20REGULATORY%20SANDBOX%20OPERATIONS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20REGULATORY%20SANDBOX%20OPERATIONS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20NIGERIA.pdf
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https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%2

0QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20N

IGERIA.pdf 

viii. Circular on Issuance of Regulatory Framework for Open 

Banking in Nigeria, referenced PSM/DIR/PUB/CIR/02/001 

dated February 17, 2021. 

https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%

20Regulatory%20Framework%20on%20Open%20The 

banking%20in%20Nigeria.pdf 

ix. Circular on Issuance of the Regulatory Framework for 

Non-Bank Acquiring in Nigeria, referenced 

PSM/DIR/CON/CWO/20/063, dated May 25, 2021. 

https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework

%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf 

x. Supervisory Framework for Payment Service Banks, 

datedJuly,2020. 

https://www.cbn.gov.ng/Out/2021/CCD/Supervisory%20Framew

ork%20for%20PSBs.pdf 

xi. Regulatory Framework for Mobile Money Services in 

Nigeria, dated July 2021. 

https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20

Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeri

https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/FRAMEWORK%20FOR%20QUICK%20RESPONSE%20(QR)%20CODE%20PAYMENTS%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20The%20banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20The%20banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20The%20banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2021/PSMD/Circular%20on%20the%20Regulatory%20Framework%20on%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf
https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf
https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf
https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf
https://www.cbn.gov.ng/out/2021/ccd/regulatory%20framework%20for%20non-bank%20acquiring%20in%20nigeria%202021.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Supervisory%20Framework%20for%20PSBs.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Supervisory%20Framework%20for%20PSBs.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Supervisory%20Framework%20for%20PSBs.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Supervisory%20Framework%20for%20PSBs.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeria%20-%20July%202021.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeria%20-%20July%202021.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeria%20-%20July%202021.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeria%20-%20July%202021.pdf
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a%20-%20July%202021.pdf 

xii. Circular on Issuance of the Guidelines for Licensing and 

Regulation of Payments Service Holding Companies in 

Nigeria, referenced PSM/DIR/CON/CWO/20/095, dated 

August 3, 2021. 

https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20

GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF

%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20

NIGERIA.pdf 

xiii. Revised Regulatory Framework for Bank Verification 

Number (BVN) Operations and Watch-List for the 

Nigerian banking Industry, referenced 

PSM/DIR/PUB/CIR/01/027, dated October 12, 2021. 

https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATOR

Y%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER

%20(BVN)%20OPERATIONS%20AND%20WATCH-

LIST%20FOR%20THE%20NIGERIAN%20THE 

BANKING%20INDUSTRY%20121021%20FINAL.pdf  

xiv. Circular to all Deposit Money Banks, Mobile Money 

Operators and Payment Service Providers, referenced 

PSM/DIR/PUB/CIR/001/043 and dated March 7, 2023, on 

https://www.cbn.gov.ng/Out/2021/CCD/Framework%20and%20Guidelines%20on%20Mobile%20Money%20Services%20in%20Nigeria%20-%20July%202021.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/CIRCULAR%20AND%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENTS%20SERVICE%20HOLDING%20COMPANIES%20IN%20NIGERIA.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2021/CCD/REVISED%20REGULATORY%20FRAMEWORK%20FOR%20BANK%20VERIFICATION%20NUMBER%20(BVN)%20OPERATIONS%20AND%20WATCH-LIST%20FOR%20THE%20NIGERIAN%20BANKING%20INDUSTRY%20121021%20FINAL.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
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the issuance of the Operational Guidelines for Open 

Banking in Nigeria. 

Operational Guidelines for Open Banking in Nigeria.pdf  

 (cbn.gov.ng) 

xv. Circular to banks, other financial institutions, and 

payment service providers referenced 

PSM/DIR/PUB/CIR/001/039 and dated June 27, 2023, on 

"The guidelines for contactless payments in Nigeria". 

  

https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Operational%20Guidelines%20for%20Open%20Banking%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Contactless%20Payments%20Guidelines.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Contactless%20Payments%20Guidelines.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Contactless%20Payments%20Guidelines.pdf
https://www.cbn.gov.ng/Out/2023/CCD/Contactless%20Payments%20Guidelines.pdf


 

71 

 

Classified as Confidential 

3.4.3  Operation of Bank Verification Number  

The CBN shall continue to ensure compliance with the 

requirements of Bank Verification Number (BVN) and National 

Identification Number (NIN) to provide unique identifiers to 

customers in the financial system and improve Know-Your-

Customer (KYC) documentation. All Tier-1 bank accounts and 

wallets for individuals are mandated to have BVN via the CBN 

Circular titled “Circular to all Commercial, Merchants, Non-

Interest and Payment Service Banks; Other Financial Institutions 

and Mobile Money Operators” referenced 

PSM/DIR/PUB/CIR/001/053 dated December 1, 2023. 

3.4.4 Fees and Charges   

The CBN shall continue to ensure that entities involved in the 

payments system adhere strictly to the charges and fees as 

prescribed in “Guidelines on Operations of Electronic Channels in 

Nigeria” dated June 2020, as well as the “Guide to Charges by 

Banks, Other Financial and Non-Bank Financial Institutions”, 

referenced FPR/DIR/GEN/CIR/07/042 and dated December 20, 

2019. 

 

https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2023/PSMD/Circular%20on%20Tier%201%20Wallets%20&%20Accounts,%20Guidance%20Note%20&%20Profiling%20of%20Customers'%20Accounts%20&%20Wallets.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Reviewed%20and%20Approved%20Guidelines%20on%20Operations%20of%20Electronic%20Payment%20Channels%20in%20Nigeria%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
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3.4.5 Sanctions on Erring Banks/E-payment Service Providers for 
Infractions of Payments System Rules and Regulations 

The CBN shall enforce applicable sanctions on erring banks and 

payment service providers for infringements of the extant rules and 

regulations on all forms of electronic payments. The sanctions may 

include the withdrawal of licences and letters of no objection, 

pursuant to the circular titled “Sanctions on Erring Banks/e-payment 

Service Providers for Infractions of Payments System Rules and 

Regulations” referenced BPS/DIR/GEN/CIR/02/007 dated July 29, 

2015. 

3.4.6 Payment System Initiatives:  

3.4.6.1 Regulatory Sandbox 

The CBN regulatory sandbox shall continue to provide a safe and 

controlled environment for financial technology (fintech) 

companies to test and innovate with new financial products and 

services. The regulatory sandbox has helped to accelerate the 

development of new payment solutions in Nigeria. 

3.4.8.2 Contactless Payments 

Contactless payments allow customers to make payments by 

tapping their card or mobile device on a contactless terminal.  

https://www.cbn.gov.ng/Out/2015/BPSD/SANCTIONS%20ON%20ERRING%20BANKS.pdf
https://www.cbn.gov.ng/Out/2015/BPSD/SANCTIONS%20ON%20ERRING%20BANKS.pdf
https://www.cbn.gov.ng/Out/2015/BPSD/SANCTIONS%20ON%20ERRING%20BANKS.pdf
https://www.cbn.gov.ng/Out/2015/BPSD/SANCTIONS%20ON%20ERRING%20BANKS.pdf
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3.4.8.3 Quick Response Code: 

Quick Response (QR) code is a contactless payment method which 

allows payments to be made via scanning a barcode often known 

as QR Code with a mobile device.  

3.4.9 Reduction in cost of transactions:  

The CBN has reduced the fees charged for certain types of 

transactions, such as bank transfers and mobile money 

transactions, as contained in the Guide to Charges by Banks and 

OFIs. This has made it more affordable for Nigerians to use electronic 

payment methods.  

3.4.10 Cheque Processing 

An enabling environment for efficient processing of cheques and 

other paper-based payment instruments shall be sustained. 

3.4.10.1 Cheque Clearing 

The CBN shall continue to improve the clearing infrastructure to 

increase the efficiency of the system. The cheque truncation system 

shall continue to be used for the exchange of images of cheques 

and Magnetic Ink Character Recognition (MICR) data. The cheque 

clearing cycle and the maximum cap remain at T+1 and 

₦10,000,000.00 (Ten Million Naira only), respectively.  

https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
https://www.cbn.gov.ng/Out/2019/CCD/Guide%20to%20Charges%20by%20Banks%20Other%20Financial%20and%20Non-Financial%20Institutions%20eff%20Jan%201%202020.pdf
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3.4.10.2 Cheque Standards and Cheque Printers Accreditation 

Scheme 

The revised Nigeria Cheque Standards (NCS) and Nigeria Cheque 

Printers Accreditation Scheme (NICPAS) version 2.0 shall remain 

operational during the period to improve the safety and efficiency 

of the clearing system.  

In line with the revised guideline “Circular on the Revised Nigerian 

Cheque Standard (NCS) and Nigerian Cheque Printers 

Accreditation Scheme (NICPAS)” referenced 

BKS/DIR/CIR/GEN/02/042 dated December 9, 2020, the CBN shall 

continue to conduct biennial accreditation and annual supervision 

of the Nigerian cheque printers and cheque personalisers.  

3.4.10.3 Authorised Signatory Verification Portal 

The Authorised Signatory Verification (ASV) portal shall continue to 

be used as a secure electronic-based shared service solution for 

authorised signatory management in the banking system. The CBN 

shall adopt the ASV for verification of Deposit Money Bank’s 

mandate.  

 

https://www.cbn.gov.ng/Out/2020/BKSD/CIRCULAR%20ON%20CHEQUE%20STANDARD.pdf
https://www.cbn.gov.ng/Out/2020/BKSD/CIRCULAR%20ON%20CHEQUE%20STANDARD.pdf
https://www.cbn.gov.ng/Out/2020/BKSD/CIRCULAR%20ON%20CHEQUE%20STANDARD.pdf
https://www.cbn.gov.ng/Out/2020/BKSD/CIRCULAR%20ON%20CHEQUE%20STANDARD.pdf
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3.4.10.4 Real-Time Gross Settlement System 

The CBN shall continue to maintain and operate the Real-Time 

Gross Settlement (RTGS) System for the settlement of inter-bank 

transactions and time-critical payments. The RTGS system shall 

continue to use the new messaging standard, ISO20022, and 

operate between the hours of 8.00 am and 6.30 pm on weekdays. 

However, plans are underway to operate the RTGS system round 

the clock (24/7), to accommodate users’ needs. 

3.4.10.5 Settlement and Non-Settlement Banks 

The categorisation of banks into settlement and non-settlement 

banks for the purpose of clearing and settlement shall remain in 

force during the period. Settlement banks participate directly in the 

clearing house and receive their net clearing positions in their 

settlement accounts with the CBN. The non-settlement banks 

receive their net clearing positions through the settlement accounts 

of their respective settlement banks. 

Any bank applying to be a settlement bank shall be required to 

meet the following conditions: 

i. Provide clearing collateral of ₦15,000,000,000.00 (Fifteen 

billion naira only), subject to periodic review by the CBN; 
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ii. Ability to offer agency facilities to other banks and to clear 

and settle on their behalf; and 

iii. Adequate branch network in all the CBN locations. 

However, the CBN shall continue to review the existing 

arrangement to enhance the efficiency of the clearing system.  

3.4.10.6 eNAIRA 

The CBN issues and regulates the eNaira, a digital form of the fiat 

currency. The eNaira offers several benefits which includes faster 

and cheaper payments, increased financial inclusion, and 

reduced fraud, amongst others.  

The CBN shall sustain efforts in enhancing the eNaira and driving its 

adoption. This includes the deployment of eNaira version 2.0 with 

focus on wholesale Central Bank Digital Currency (CBDC) to 

increase the participation of deposit money banks and empower 

them to drive its adoption; implementation of offline functionality, 

programmable money; and more collaboration with Federal and 

State Governments to increase its adoption. 

 



 

77 

 

Classified as Confidential 

3.4.10.7 Shared Services Arrangement between Nigerian Banks and 
Related Entities 

The “Guidelines on Shared Services Arrangements for Banks and 

Other Financial Institutions in Nigeria” took effect in June 2022. The 

Guideline addresses the uneven management of shared services 

with the attendant concerns on governance, financial and tax 

management practices by outlining general principles, approved 

services, transfer pricing, regulatory reporting and compliance. 

3.4.10.8 Compliance with Section 19 (11) of Banks and Other 

Financial Institutions Act 2020 

The CBN issued a letter to all banks referenced 

BSD/DIR/PUB/LAB/15/055 dated August 1, 2022 on the “Application 

of the Provisions of Section 19 (11) of Banks and Other Financial 

Institutions Act (BOFIA) 2020”. 

The letter was issued to provide guidance on the facilities that were 

granted to insiders and their related parties as defined by Section 

19 (6) of BOFIA 2020 prior to the commencement of the Act. 

The directive was that all facilities granted to insiders and their 

related parties prior to the enactment of BOFIA 2020 that remained 

in excess of the prescribed limit by December 31, 2023, will be 

https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20FOR%20SHARED%20SERVICES%20ARRANGEMENT.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20FOR%20SHARED%20SERVICES%20ARRANGEMENT.pdf
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deemed to have breached Section 19 (5) of the Act. All deposit 

money banks are expected to regularise all affected insider-related 

facilities before December 31, 2023, in compliance with the 

provisions of Section 19 (3) and (5) of BOFIA 2020.  

3.4.10.9 Resolutions of the 31st meeting of the Financial Regulation 

Advisory Council of Experts  

The CBN released a letter to all Non-Interest Financial Institutions 

(NIFIs) referenced BSD/DIR/PUB/LAB/01/056 dated January 27, 2022 

on “Resolutions of the meeting of the Financial Regulation Advisory 

Council of Experts”. 

This is a directive to all NIFIs that Financial Regulation Advisory 

Council of   Experts (FRACE) has mandated that in order to ensure 

standardisation, the nomenclature to be used by all NIFIs in Nigeria 

for “Lease to Own Contract” for housing and asset financing 

contracts shall be “Ijarah Muntahia Bittammlik”. 

The letter also provided conditions to be satisfied for any Ijarah of 

service contract to be Shari’ah-compliant. 

3.4.10.10 Review of Interest Rate on Savings Deposit 

The CBN, through its letter to all banks referenced 

BSD/DIR/PUB/LAB/015/060 dated August 17, 2022 titled “Re: Review 
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of Interest Rate on Savings Deposits”, reviewed negotiable 

minimum interest rate on local currency savings deposits to 30.0 per 

cent of MPR effective September 1, 2022, and directed all banks to 

ensure compliance. 

3.4.10.11 Membership Registration and Payment of Annual 
Subscription for Bank Staff with CIBN  

The CBN issued a letter referenced BSD/DIR/PUB/LAB/15/021 dated 

March 8, 2022 titled “Re: Go Live of the CBN Automated Information 

Sharing Service (CISS)” directing to all banks to strictly adhere to the 

requirements of the letter referenced BSD/DIR/GEN/LAB/12/031 

dated July 4, 2019 particularly with respect to maintaining a 

minimum of 99.99% uptime and availability on the CISS. 

3.4.10.12 Membership Registration and Payment of Annual 

Subscription for Staff of Banks with the Chartered Institute 

of Bankers of Nigeria: Compliance by Banks and Other 

Financial Institutions 

 

The CBN, via its letter referenced BSD/DIR/PUB/LAB/015/062 dated 

September 23, 2022 on “Membership Registration and Payment of 

Annual Subscription for Staff of Banks with the Chartered Institute of 

Bankers of Nigeria: Compliance by Banks and Other Financial 

Institutions”, directed all banks to register their employees with the 
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Institute not later than January 31, 2023. Furthermore, banks were 

enjoined to encourage registered members of the Institute in their 

employment to pay their annual subscriptions to enable CIBN to 

discharge its statutory responsibilities. 

3.4.10.13 Cash Swap Programme in Rural/Underserved Areas 

The CBN issued a circular to all banks, Mobile Money Operators 

(MMOs), Super Agents and Agents referenced 

BSD/DIR/PUB/LAB/15/022 and dated January 20, 2023 on “Naira 

Redesign Policy: CBN Launches Cash Swap Programme in 

Rural/Underserved Areas” to launch a cash swap program in 

partnership with Super Agents and DMBs in recognition of the need 

to maximize the channels through which underserved and rural 

communities can exchange their Naira.  

The program will enable citizens in rural areas or those with limited 

access to formal financial services to exchange their old naira notes 

for the re-designed notes. 
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3.4.10.14 Re: Implementation of Naira Re-Design Policy 

In a bid to ensure the seamless implementation of the new currency 

redesign policy, CBN via a circular titled “Implementation of naira 

Re-Design Policy” referenced BSD/DIR/CON/LAB/015/064 dated 

October 31, 2022, directed banks to furnish it with their daily vault 

cash position effective October 26, 2022, in a defined template on 

or before 10.00 am of the business day following the reporting date. 

3.5 Orderly Development of the banking System 

3.5.1 Cash-less Policy 

In the 2024/2025 fiscal years, the CBN shall continue to implement 

the cash-less policy aimed at reducing the amount of cash 

circulating in the economy and encouraging the use of electronic 

means of payment for goods, services and transfers.  

Accordingly, the following charges shall apply on 

deposit/withdrawal above the prescribed limits or as may be 

reviewed by CBN from time to time: 

Account 

Type 

Withdrawal/ 

Deposit Limits 

Processing Fees 

for Withdrawals 

Processing Fees 

for Deposits 

Individual Above ₦500,000 3% 2% 

Corporate Above ₦3,000,000 5% 3% 
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However, the CBN, via its circular titled “Re: Processing Fees on 

Cash Deposits” referenced BSD/DIR/PUB/LAB/16/024 dated 

December 11, 2023, suspended the payment of fees on cash 

deposits above ₦500,000 (Five Hundred Thousand naira only) for 

individuals and ₦3,000,000 (Three Million Naira only) for corporate 

entities, up till  April 30, 2024.   

3.5.2 Payment Service Banks 

Payment Service Banks (PSBs) shall continue to enhance financial 

inclusion by increasing access to deposit products and 

payment/remittance services to small businesses, low-income 

households and other financially excluded entities.  

(i) Operating Guidelines 

The operating guidelines for PSBs shall be as contained in the 

revised Guidelines for Licensing and Regulation for Payment Service 

Banks in Nigeria issued via circular FPR/DIR/GEN/CIR/07/060 dated 

August 27, 2020. 

(ii) Permissible and Non-permissible Activities 

PSBs shall engage only in permissible activities specified in the 

guidelines. These include acceptance of deposits from individuals 

and small businesses, payment and remittances services through 

https://www.cbn.gov.ng/Out/2020/CCD/APPROVED%20REVIEWED%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENT%20SERVICE%20BANKS%20IN%20NIGERIA-27AUG2020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/APPROVED%20REVIEWED%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENT%20SERVICE%20BANKS%20IN%20NIGERIA-27AUG2020.pdf
https://www.cbn.gov.ng/Out/2020/CCD/APPROVED%20REVIEWED%20GUIDELINES%20FOR%20LICENSING%20AND%20REGULATION%20OF%20PAYMENT%20SERVICE%20BANKS%20IN%20NIGERIA-27AUG2020.pdf
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various channels within Nigeria and sale of foreign currencies 

realised from inbound cross-border personal remittances to 

authorised foreign exchange dealers. PSBs shall neither grant any 

form of loan, accept foreign currency deposit, nor deal in foreign 

exchange market except as prescribed in the permissible activities. 

Furthermore, they shall not provide insurance underwriting, accept 

any closed scheme electronic value as a form of deposit or 

payment, and establish any subsidiary.  

(iii) Minimum Capital Requirements 

The minimum capital requirement for a PSB shall be ₦5.00 billion or 

as may be prescribed by the CBN from time to time.  

(iv) Participation in payments and settlement system 

PSBs shall participate in the payments and settlement system and 

have access to the inter-bank and the CBN collaterised repo 

window for its temporary liquidity management. 

3.5.3 Bank Credit Expansion  

Banks shall continue to meet the following criteria to grant new 

credit facilities in the 2024/2025 fiscal years: 

a. Minimum capital adequacy ratio 

b. Specified liquidity ratio 
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c. Provisions of the Prudential Guidelines 

d. Minimum shareholders’ funds 

e. Specified cash reserve requirement 

f. Sound corporate governance 

3.5.4 Prudential Guidelines for Licensed Banks 

The provisions of the Prudential Guidelines 2010 shall continue to 

apply in the 2024/2025 fiscal years, subject to periodic review by the 

CBN based on developments in the industry. The differences 

resulting from the comparison of expected losses determined under 

International Financial Reporting Standards (IFRS) with all losses 

determined under the Prudential Guidelines shall continue to be 

adjusted under the statement of changes in equity, through the 

non-distributable regulatory reserve. 

3.5.5 Capital Adequacy 

The minimum ratio of total qualifying capital to total risk-weighted 

assets shall remain at 10.0 per cent for regional and national 

commercial banks, and 15.0 per cent for international commercial 

banks in the 2024/2025 fiscal years.  No less than 75.0 per cent of 

banks’ capital shall comprise paid-up capital and reserves. Banks 

https://www.cbn.gov.ng/OUT/2010/CIRCULARS/BSD/Prudential%20Guidelines%205%20May%202010%20Final.pdf
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shall also maintain a ratio of not more than one to ten (1:10) 

between adjusted capital funds and total credit net of provisions.  

Banks are also encouraged to maintain a higher level of capital 

commensurate with their risk profile. 

Banks and the banking groups are required to comply with the 

appropriate guidelines for the measurement and calculation of 

capital requirements.  

3.5.6 Responsibilities of Banks’ External Auditors to the Supervisory 
Authorities 

The requirement that banks and other financial institutions should 

instruct their external auditors to forward two (2) copies of their audit 

reports to the CBN, not later than three (3) months after the end of 

their financial year, shall remain in force in the 2024/2025 fiscal 

years. The external auditors of all banks and other financial 

institutions are expected to comply with the provisions of Rule 9 

[Application of International Standard on Auditing (ISA) 701 – 

Communicating Key Audit Matters in the Independent Auditor’s 

Report] of the Financial Reporting Council of Nigeria for audit of 

financial statements for the period ending on or after June 30, 2017. 

The report on fraud and forgeries committed during the accounting 

year under review shall also accompany the audited reports. 



 

86 

 

Classified as Confidential 

Moreover, each bank shall continue to communicate the 

appointment, re-appointment, termination, and resignation of its 

external auditors to the CBN, stating the reasons for such action.  

 Where a bank fails to comply with this requirement, the CBN 

reserves the right to withhold the approval for publication of such 

accounts and apply an appropriate sanction.   

Banks are required to ensure that their external auditors are in 

attendance, at the presentation of Examination Reports by the 

Supervisory Authorities to their Boards of Directors. The tenure of the 

external auditors in a given bank shall be for a maximum period of 

ten (10) years, after which the audit firm shall not be reappointed in 

the bank until after a period of another ten (10) years. 

Banks are required to submit to the CBN, on a quarterly basis, 

progress reports on the implementation of the recommendations of 

the External Auditors in Management letters.  External auditors shall 

also: 

a. Issue a statement as to the existence, adequacy, and 

effectiveness or otherwise of the internal control system in their 

audit reports, in line with the provisions of Section 63 of the 

Investment and Securities Act 2007; and 
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b. Devote a portion of their report to the review of the banks’ 

implementation of the preceding year’s audit 

recommendations. 

3.5.7 Returns from Banks  

All banks shall render, in a timely manner and in the prescribed 

format, accurate reports of their activities for the daily, monthly, 

quarterly and semi-annual returns. The returns shall be rendered 

through the Financial Analysis (FinA) System and any other medium, 

as may be required by the CBN. Daily returns shall be submitted by 

10:00 am of the next working day, while monthly, quarterly and 

semi-annual returns shall be submitted on or before the 5th day of 

the subsequent month. Where the 5th day is a weekend or a public 

holiday, returns shall be submitted on the previous working day. 

During the period, banks shall continue to render weekly returns on 

deposit and lending rates to the Banking Supervision Department of 

the CBN.  The rates shall include all charges, commissions, and fees, 

annualised and added to the base lending rates to arrive at the all-

inclusive rate. 
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3.5.8 Penalties for Default 

The CBN shall continue to enforce the stipulated penalties for non-

compliance with regulatory guidelines, including the provisions of 

the CBN Act 2007, the BOFIA, 2020 and other relevant statutes and 

regulations in the 2024/2025 fiscal years. Any financial institution that 

fails to comply with the extant guidelines and other directives that 

may be issued by the CBN, shall be sanctioned accordingly. 

3.6 Risk-Based Supervision 

The CBN shall continue to adopt the risk-based approach in the 

supervision of institutions under its purview.  The objective of the 

approach is to provide an effective process to assess the safety and 

soundness of banks and other financial institutions.   

3.6.1 Consolidated Supervision of Nigerian Banks  

During the period, the CBN under the auspices of the Financial 

Services Regulation Coordinating Committee (FSRCC) shall 

continue to use the consolidated supervision approach in the 

oversight of financial holding companies.  

https://www.cbn.gov.ng/OUT/PUBLICATIONS/BSD/2007/CBNACT.PDF
https://www.cbn.gov.ng/Out/2021/CCD/BOFIA%202020.pdf
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3.6.2  Cross Border Supervision  

The CBN shall grant approval, where appropriate, to commercial 

banks with international authorisation to establish offshore 

subsidiaries. In addition, qualifying banks would only be allowed to 

establish offshore subsidiaries in countries with which the CBN has 

signed a Memorandum of Understanding.  The Framework for Cross 

Border Supervision of Nigerian Banks issued in 2011, subject to 

periodic review, shall continue to be the basis for the supervision of 

Nigerian banks that have presence outside the country. 

To further strengthen the regulation and supervision of cross-border 

banks, the CBN shall conduct a country risk assessment in respect 

of banks embarking on cross-border expansion during the period. 

3.6.4 Sanctions for non-compliance with extant AML/CFT Laws and 

Regulations   

Banks and other financial institutions should note that breaches and 

non-compliance with the relevant provisions of the extant laws and 

regulations on Anti Money Laundering/Combating the Financing of 

Terrorism & Countering Proliferation Financing (AML/CFT/CPF) 

would be penalised in accordance with the provisions of the CBN 

AML/CFT (Administrative Sanctions) Regulations, 2023.    
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3.6.5 Weights for Risk-Weighted Assets Computation 

The appropriate risk weights for various credit exposures shall be as 

contained in the Revised Guidance Notes on the Calculation of 

Capital Requirements for Credit Risk. 

3.6.6 Risk Management, Corporate Governance and Whistleblowing 

The new Corporate Governance Guidelines for Commercial, 

Merchant, Non-Interest and Payment Service Banks in Nigeria 

referenced FPR/DIR/PUB/CIR/001/078 dated July 13, 2023 issued by 

the CBN shall be complied with by all regulated entities. This 

Guidelines supersedes all previous codes, circulars and related 

directives on Corporate Governance issued by the CBN.  In 

developing the Guidelines, the CBN adapted relevant principles 

and recommended practices of the Nigerian Code of Corporate 

Governance issued by the Financial Reporting Council of Nigeria in 

2018.  

3.6.7  Additional Disclosures by Banks 

Banks shall continue to publish additional disclosure statements to 

strengthen the incentives regime for maintaining sound banking 

practices. To enhance transparency, all banks shall continue to 

comply with the IFRS. 

https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
https://www.cbn.gov.ng/Out/2023/FPRD/Circular%20and%20Guidelines%20for%20Corporate%20Governance.pdf
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3.6.8 Supervisory Intervention Framework for the Banking Industry 

The CBN’s policies, guidelines and processes for the prevention, 

management and containment of bank systemic distress and crises 

shall continue to apply.   

3.6.9 Regulation and Supervision of Domestic Systemically Important 
Banks in Nigeria 

The Framework for the Regulation and Supervision of Domestic 

Systemically-Important Banks (D-SIBs) in Nigeria as well as other 

supporting guidelines and directives shall continue to apply during 

the period. All D-SIBs shall ensure compliance with the “Guideline 

on the Minimum Content for Recovery Plans and Requirements for 

Resolution Planning” issued in November 2016.   

3.6.10 Cyber Security Surveillance  

Pursuant to the circular titled “Issuance of Risk-based Cybersecurity 

framework and Guidelines for Deposit Money Banks and Payment 

Service Providers” referenced BSD/DIR/GEN/LAB/11/25, and dated 

October 10, 2018, issued by the CBN to combat the increasing 

cyber security threat in the banking industry, banks and Payment 

Service Providers (PSPs) are mandated to adhere to the guidelines 

on the risk-based cyber security framework. Similarly, another 

https://www.cbn.gov.ng/out/2018/bsd/risk%20based%20cybersecurity%20framework%20final.pdf
https://www.cbn.gov.ng/out/2018/bsd/risk%20based%20cybersecurity%20framework%20final.pdf
https://www.cbn.gov.ng/out/2018/bsd/risk%20based%20cybersecurity%20framework%20final.pdf
https://www.cbn.gov.ng/out/2018/bsd/risk%20based%20cybersecurity%20framework%20final.pdf
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framework titled “Issuance of Risk-based Cybersecurity framework 

and Guidelines for Other Financial Institutions (OFIs)”, referenced 

OFI/DOA/CON/ACT/004/155, was issued on June 29, 2022.  The 

guidelines specified the minimum cyber security baseline to be 

implemented by banks, OFIs and PSPs, and mandated the 

appointment of a Chief Information Security Officer (CISO) to 

oversee cyber security issues. 

3.6.11 Cyber Security Fund 

The CBN shall continue to enforce the payment of the mandatory 

levy of 0.005 per cent on all electronic transactions by banks and 

other financial institutions, in accordance with the Cybercrime 

(Prohibition, Prevention, etc.) Act, 2015. 

3.6.12 Lending to the Real Sector  

As part of measures to increase banks’ lending to the real sector of 

the economy, particularly to the Micro Small Medium Enterprises 

(MSMEs), banks are required to continue to comply with the 

provisions of the circular titled “Regulatory Measures to improve 

Lending to the Real Sector of the Nigerian Economy” referenced 

BSD/DIR/GEN/LAB/12/049, and dated September 30, 2019, to 

maintain their loan-to-deposit ratio (LDR) at not less than 65.0 per 

https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://cert.gov.ng/ngcert/resources/CyberCrime__Prohibition_Prevention_etc__Act__2015.pdf
https://cert.gov.ng/ngcert/resources/CyberCrime__Prohibition_Prevention_etc__Act__2015.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
https://www.cbn.gov.ng/Out/2019/BSD/CIRCULAR%20ON%20REGULATORY%20MEASURES%20TO%20IMPROVE%20BANK%20LENDING%20-October%202019.pdf
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cent effective December 31, 2019, subject to periodic review by 

the CBN.  

3.6.13 Charging of Penalty by Non-Interest Financial Institutions   

The CBN, under the auspices of the Financial Regulation Advisory 

Council of Experts (FRACE), mandates that charging of penalty by 

non-interest banks is only permissible where a customer wilfully 

delays payment when due.  Any income derived from the 

imposition of such a penalty, however, must be given to charity, 

and under no circumstance shall the CBN, its shareholders or staff 

benefit therefrom. The charity shall neither contribute nor be 

included as beneficiaries of banks’ Corporate Social Responsibility 

(CSR) programmes.  

In addition, all Non-Interest Financial Institutions shall comply with 

the following guidelines: 

(i) Guidelines for the Regulation and Supervision of 

Institutions Offering Non-Interest Financial Services in 

Nigeria;  

(ii) Guidelines for the Operation of Non-Interest Financial 

Institutions Instruments by the Central Bank of Nigeria; 

https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
https://www.cbn.gov.ng/Out/2022/FMD/Revised%20Guidelines%20for%20the%20Operation%20of%20Non-Interest%20Financial%20Institutions%20Instruments%20by%20the%20Central%20Bank%20of%20Nigeria%20June%202022.pdf
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(iii) Guidelines on Shariah Governance for Non-Interest 

Financial Institutions in Nigeria;  

(iv) Guidelines on the Governance of Advisory Committee of 

Experts for Non-Interest (Islamic) Financial Institutions in 

Nigeria; 

http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINE

S%203.pdf  

(v) Guidelines on the Governance of Financial Regulation 

Advisory Council of Experts for Non-Interest (Islamic) 

Financial Institutions in Nigeria;  

(vi) Circular to All Non Interest (Islamic) Financial Institutions 

on the Treatment of Hamish Al-Jiddiyya (Earnest 

Deposit);  

(vii) Guidelines on the Regulation and Supervision of Non-

interest (Islamic) Microfinance Banks in Nigeria;  

(viii) Guidelines on Disposal of Non-Permissible Income; 

https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20ON%20

DISPOSAL%20OF%20NON-PERMISSIBLE%20ACTIVITIES.pdf  

(ix) Guidelines on Islamic Financial Services Board Standards 

for Nigerian Non-Financial Institutions; 

http://www.cenbank.org/OUT/2011/CIRCULARS/FPR/FINAL%20GUIDELINES%20ON%20SHARIAH%20GOVERNANCE.PDF
http://www.cenbank.org/OUT/2011/CIRCULARS/FPR/FINAL%20GUIDELINES%20ON%20SHARIAH%20GOVERNANCE.PDF
http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINES%203.pdf
http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINES%203.pdf
http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINES%203.pdf
http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINES%203.pdf
http://www.cenbank/Out/2015/fprd/ACE%20GUIDELINES%203.pdf
https://www.cbn.gov.ng/out/2015/2015/fprd/frace%20cog.pdf
https://www.cbn.gov.ng/out/2015/2015/fprd/frace%20cog.pdf
https://www.cbn.gov.ng/out/2015/2015/fprd/frace%20cog.pdf
https://www.cbn.gov.ng/out/2015/fprd/circular%20on%20non-interest.pdf
https://www.cbn.gov.ng/out/2015/fprd/circular%20on%20non-interest.pdf
https://www.cbn.gov.ng/out/2015/fprd/circular%20on%20non-interest.pdf
https://www.cbn.gov.ng/Out/2017/FPRD/GUIDELINES%20FOR%20REG.%20AND%20SUP.%20OF%20NIMFB.pdf
https://www.cbn.gov.ng/Out/2017/FPRD/GUIDELINES%20FOR%20REG.%20AND%20SUP.%20OF%20NIMFB.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20ON%20DISPOSAL%20OF%20NON-PERMISSIBLE%20ACTIVITIES.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20ON%20DISPOSAL%20OF%20NON-PERMISSIBLE%20ACTIVITIES.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/GUIDELINES%20ON%20DISPOSAL%20OF%20NON-PERMISSIBLE%20ACTIVITIES.pdf
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3.6.14 Curbing the Activities of Illegal Fund Managers  

The CBN, under the auspices of the FSRCC, shall continue to take 

measures to curb the activities of Illegal Fund Managers (IFMs) in the 

Nigerian financial system. These measures shall include public 

enlightenment and collaboration with law enforcement agencies 

in effecting the closure of the IFMs. 

3.6.15 National Roadmap on Sustainable Finance  

During the period, all regulated entities in the financial system shall 

continue to imbibe the sustainability principles as enshrined in the 

National Road map on Sustainable Finance Principles (NSFP). ￼ 

3.6.16 Competency Framework and Approved Persons’ Regime 

The CBN shall continue to enforce the Competency Framework for 

the Nigerian banking industry and the Revised Assessment Criteria 

for Approved Persons’ Regime for Financial Institutions, as may be 

amended from time to time.  

3.7 Regulation and Supervision of Other Financial Institutions 

The CBN shall continue to supervise Other Financial Institutions (OFIs) 

to ensure the safety and soundness of the sub-sector. Accordingly, 

the following regulatory guidelines shall apply during the period: 
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3.7.1  Supervisory Methodology 

The CBN shall continue to supervise OFIs based on the risk-based 

supervision methodology proportionate to size and complexity of 

the institutions. Accordingly, OFIs are required to develop 

appropriate Enterprise Risk Management (ERM) frameworks and 

implement robust risk management policies thereon as stipulated in 

the circular “Commencement of Risk-Based Supervision and the 

Development of Risk Management Systems in Other Financial 

Institutions” referenced FPR/DIR/OFI/CIR/01/013 and dated 

February 23 , 2011. 

3.7.2  Liquidity Ratio 

The liquidity ratio of Primary Mortgage Banks (PMBs) and Micro 

Finance Banks (MFBs) remains at 20.0 per cent, subject to periodic 

review, in line with the “Revised Guidelines for Primary Mortgage 

Banks in Nigeria” dated November, 2011 and “Revised Regulatory 

and Supervisory Guidelines for Micro-finance Banks in Nigeria” 

dated September, 2013, respectively. 

3.7.3  Capital Adequacy Requirements 

The minimum ratio of total qualifying capital to total risk-weighted 

assets shall remain at 12.50 per cent for Finance Companies (FCs), 

https://www.google.com/url?client=internal-element-cse&cx=002460506235170613914:dtusfyay-qa&q=https://www.cbn.gov.ng/out/2011/circulars/fpr/commencement%2520of%2520rbs%2520and%2520development%2520of%2520rms%2520in%2520ofis.pdf&sa=U&ved=2ahUKEwja4ryaw4yEAxVbKhAIHf19BOEQFnoECAIQAQ&usg=AOvVaw1FjaILtcXZyDRDz7SMwKZw
https://www.google.com/url?client=internal-element-cse&cx=002460506235170613914:dtusfyay-qa&q=https://www.cbn.gov.ng/out/2011/circulars/fpr/commencement%2520of%2520rbs%2520and%2520development%2520of%2520rms%2520in%2520ofis.pdf&sa=U&ved=2ahUKEwja4ryaw4yEAxVbKhAIHf19BOEQFnoECAIQAQ&usg=AOvVaw1FjaILtcXZyDRDz7SMwKZw
https://www.google.com/url?client=internal-element-cse&cx=002460506235170613914:dtusfyay-qa&q=https://www.cbn.gov.ng/out/2011/circulars/fpr/commencement%2520of%2520rbs%2520and%2520development%2520of%2520rms%2520in%2520ofis.pdf&sa=U&ved=2ahUKEwja4ryaw4yEAxVbKhAIHf19BOEQFnoECAIQAQ&usg=AOvVaw1FjaILtcXZyDRDz7SMwKZw
https://www.google.com/url?client=internal-element-cse&cx=002460506235170613914:dtusfyay-qa&q=https://www.cbn.gov.ng/out/2011/circulars/fpr/commencement%2520of%2520rbs%2520and%2520development%2520of%2520rms%2520in%2520ofis.pdf&sa=U&ved=2ahUKEwja4ryaw4yEAxVbKhAIHf19BOEQFnoECAIQAQ&usg=AOvVaw1FjaILtcXZyDRDz7SMwKZw
https://www.cbn.gov.ng/out/2013/ofisd/revised%20guidelines%20for%20primary%20mortgage%20banks%20in%20nigeria.pdf
https://www.cbn.gov.ng/out/2013/ofisd/revised%20guidelines%20for%20primary%20mortgage%20banks%20in%20nigeria.pdf
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and 10.00 per cent for all other OFIs in the 2024/2025 fiscal years, or 

as may be reviewed by the CBN from time to time. 

3.7.4  Limit on Foreign Currency Borrowings 

The aggregate foreign currency borrowing of an OFI shall not 

exceed 125.0 per cent of its shareholders’ funds unimpaired by 

losses or as may be prescribed by the CBN from time to time. In 

addition, the institution shall seek and obtain the approval of the 

CBN and employ the following risk mitigation strategies: 

• All borrowings should be hedged using financial market 

instruments acceptable to the CBN; 

• Prepayments should be allowable only at the instance of the 

OFI and subject to the approval of the CBN in writing; and 

• The Net Open Position of the overall foreign currency assets 

and liabilities, taking into cognizance both on and off-

balance sheet items, should not exceed 1.0 per cent of the 

shareholders’ funds unimpaired by losses. 

3.7.5 Uniform Accounting Year-end and Compliance with 
International Financial Reporting Standards  

All OFIs shall continue to maintain a uniform accounting year-end 

of December 31, and are required from the 2023 financial year, to 
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prepare their annual audited financial statements in accordance 

and full compliance with IFRS, as stipulated in the Supervisory Letter 

“Adoption of International Financial Reporting Standard by Other 

Financial Institutions (OFIs)” referenced OFI/DOA/LTT/CON/002/138 

and dated October 8, 2021. They are required to submit their 

audited financial statements not later than three (3) months after 

the end of the financial year pursuant to Section 26(1) of BOFIA 

2020. 

In line with Section 26(2), BOFIA, all OFIs shall, within seven (7) days 

after the approval for publication of their audited financial 

statements by the CBN:  

a. publish the abridged version of its approved financial 

statements in two national daily newspaper printed in and 

circulating in Nigeria; and 

b. exhibit same in a conspicuous position in each of its offices, 

branches and website in Nigeria. 

3.7.6 Prohibition of Placements/Investments in Funds 

Managed by Uninsured Entities 

All OFIs are prohibited from investing in managed funds or products 

of uninsured entities as stipulated in Supervisory Letter “Prohibition 

of Placement/Investment in funds managed by Uninsured Entities” 

https://www.cbn.gov.ng/Out/2021/OFISD/Adoption%20of%20IFRS%20BY%20ALL%20OFIs.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Adoption%20of%20IFRS%20BY%20ALL%20OFIs.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Adoption%20of%20IFRS%20BY%20ALL%20OFIs.pdf
https://www.cbn.gov.ng/Out/2023/OFISD/Prohibition%20of%20Placements%20in%20Funds%20Managed%20by%20Uninsured%20Entities.pdf
https://www.cbn.gov.ng/Out/2023/OFISD/Prohibition%20of%20Placements%20in%20Funds%20Managed%20by%20Uninsured%20Entities.pdf
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referenced OFI/DOA/CON/OFI/001/304 and dated January 09, 

2023. 

3.7.7 Risk-Based Cybersecurity Framework and Guidelines for 

Other Financial Institutions 

To combat the increasing cyber security threat in the banking 

industry, all OFIs are mandated to adhere to the “Risk-Based 

Cybersecurity Framework and Guidelines for OFIs” referenced 

OFI/DOA/CON/ACT/004/155, issued by the CBN on June 29, 2022. 

The Guidelines specify minimum baseline requirements to be put in 

place by all OFIs to enhance their resilience to cyber threats. 

3.7.8 Rendition of Monthly Returns  

All OFIs shall render in a timely manner, accurate reports showing 

their assets and liabilities, an analysis of advances and other assets, 

and any such other information, documents, statistics or returns as 

the CBN may deem necessary. The returns shall be rendered on or 

before the 5th day of the following month as stipulated in the 

Supervisory Letter “Review of the Timeframe for the Submission of 

Monthly Returns” referenced OFI/DOA/LTT/CON/002/155, and 

dated February 26, 2021, or within timelines specified by the CBN. 

Failure or late rendition of returns by any OFI will attract appropriate 

https://www.cbn.gov.ng/Out/2023/OFISD/Prohibition%20of%20Placements%20in%20Funds%20Managed%20by%20Uninsured%20Entities.pdf
https://www.cbn.gov.ng/Out/2023/OFISD/Prohibition%20of%20Placements%20in%20Funds%20Managed%20by%20Uninsured%20Entities.pdf
https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://www.cbn.gov.ng/Out/2022/OFISD/Letter%20to%20all%20OFIs%20Issuance%20of%20Risk-Based%20Cybersecurity%20Framework%20and%20Guidelines%20for%20Other%20Financial%20Institutions.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Revised%20Timeframe%20for%20rendition%20of%20monthly%20returns%20.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Revised%20Timeframe%20for%20rendition%20of%20monthly%20returns%20.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Revised%20Timeframe%20for%20rendition%20of%20monthly%20returns%20.pdf
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sanctions. Persistent failure or refusal to render returns in the 

prescribed form may lead to the revocation of the OFI’s licence.  

3.7.9 Rendition of Returns to Credit Bureaux 

To enhance the quality of credit information available, the CBN 

shall continue to monitor and enforce the rendition of credit reports 

by lending-OFIs to the Credit Reporting System. 

3.7.10 Anti-Money Laundering, Combating the Financing of 

Terrorism and Countering Proliferation Financing of 

Weapons of Mass Destruction in Financial Institutions – 

CBN Regulations 2022 

All OFIs are required to comply with the provisions of the CBN 

AML/CFT/CPF Regulations 2022 and other AML/CFT/CPF laws and 

regulations, to safeguard financial institutions from being used for 

financial crimes as stipulated in the Circular “Central Bank of Nigeria 

(Anti-Money Laundering, Combating the Financing of Terrorism and 

Countering Proliferation Financing of Weapons of Mass Destruction 

in Financial Institutions) Regulations, 2022”  referenced 

FPR/DIR/PUB/CIR/001/052 issued on June 20, 2022. 

  

https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/AML%20CIRCULAR%20AND%20REGULATIONS%20MERGED.pdf
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3.7.11 Rendition of Returns on Anti-Money Laundering/ 

Combating the Financing of Terrorism/Countering 

Proliferation Financing 

During the 2024/2025 fiscal years, OFIs shall continue to render 

returns as mandated under the CBN AML/CFT/CPF Regulations, as 

well as returns on fraud and forgeries. 

3.7.12 Rendition of Return on Credit Risk Management System  

All OFIs are required to continue the monthly reporting of all credit 

facilities (principal and interest) to the Credit Risk Management 

System (CRMS) in line with the circular “Enrolment of Other Financial 

Institutions (OFIs) on the Credit Risk Management System (CRMS) 

referenced FPR/DIR/PUB/CIR/001/049 on May 24, 2022.  The OFIs are 

to ensure that their customers’ accounts comply with the 10-digit 

Nigerian Uniform Bank Account Number (NUBAN) format and tag 

all live credit files for individual and non-individual borrowers with 

their Bank Verification and Tax Identification Numbers, respectively. 

All eligible accounts shall also be profiled on the Nigeria Inter-Bank 

Settlement System (NIBSS) Industry Customer Accounts Database. 

These requirements are to be fully complied with, as they remain 

https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
https://www.cbn.gov.ng/Out/2022/FPRD/CIRCULAR%20ON%20ENROLLMENT%20OF%20OFIS%20ON%20CRMS.pdf
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prerequisites for the enrolment onto the CRMS. Non-compliance 

with these requirements will attract appropriate sanctions. 

3.7.13 Corporate Governance Provisions 

The Corporate Governance Guidelines for OFIs (MFBs, PMBs, MRCs, 

FCs, BDCs and DFIs) issued via circular “Code of Corporate 

Governance for Finance Companies in Nigeria” referenced 

FPR/DIR/CIR/GEN/07/017 dated October 26, 2018, and subsequent 

Codes released by the CBN, shall remain in force. This will foster best 

practices and robust governance required within the sector to 

achieve intended socio-economic impact. 

3.7.14 Supervisory Intervention Framework 

In accordance with the extant supervisory intervention framework 

for OFIs, deposit-taking OFIs are required to develop and implement 

comprehensive contingency funding plans that define the manner 

in which they would maintain liquidity in the event of a crisis. The 

plan must be reviewed annually and approved by their respective 

Board of Directors. 

3.7.15  Other Policy Measures  

The following regulatory measures shall apply in various OFI 

subsectors during the period: 

https://www.cbn.gov.ng/Out/2018/FPRD/FC.pdf
https://www.cbn.gov.ng/Out/2018/FPRD/FC.pdf
https://www.cbn.gov.ng/Out/2018/FPRD/FC.pdf
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3.7.15.1 Finance Companies  

(i) Permissible and Non-Permissible Activities 

Finance Companies (FCs) shall only engage in permissible activities 

specified in the “Revised Guideline for Finance Companies in 

Nigeria” dated April 2014. Accordingly, FCs shall not engage in non-

financial activities such as trading, construction, project 

management and other financial services including deposit-taking, 

stock brokerage, registry and issuing house businesses. Also, Leasing 

Companies that engage in finance leasing are required to apply 

for a  finance company licence.   

(ii) Minimum Capital Requirement 

The minimum capital requirement for FCs shall be ₦100,000,000.00 

(One Hundred Million Naira) or as may be prescribed by the CBN 

from time to time.  

(iii) Borrowing Limits 

The minimum amount that a finance company can borrow from 

any individual or corporate body shall be ₦50,000.00 (Fifty Thousand 

Naira) and ₦2,000,000.00 (Two Million Naira) respectively, subject to 

a maximum limit of all outstanding borrowings which should not be 

https://www.cbn.gov.ng/Out/2014/CCD/Revised%20Guidelines%20for%20Finance%20Companies%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2014/CCD/Revised%20Guidelines%20for%20Finance%20Companies%20in%20Nigeria.pdf
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more than 10 (ten) times the shareholders’ funds unimpaired by 

losses, or as may be specified by the CBN. 

(iv) Lending Limits 

The maximum loan that a finance company may grant to any 

person or the maximum investment a finance company may make 

in any venture shall be 20.0 per cent of its shareholders’ funds 

unimpaired by losses. 

(v)  Limit on Non-Performing Loans  

The limit of FCs non-performing loans shall be as prescribed in the 

Prudential Guidelines for Banks, dated July 1, 2010 or other extant 

regulations. 

(vi)  Branch Expansion 

In addition to their Head Offices, the CBN shall continue to 

encourage finance companies to establish branches for their 

operations. This is subject to the availability of free funds 

(shareholders’ funds unimpaired by losses, less fixed assets and long-

term investments) and maintenance of the prescribed minimum 

prudential requirements. Prior approval of the CBN is required for 

the opening and closing of branches. 

https://www.cbn.gov.ng/OUT/2010/PUBLICATIONS/BSD/PRUDENTIAL%20GUIDELINES%2030%20JUNE%202010%20FINAL%20%20_3_.PDF
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3.7.15.2 Primary Mortgage Banks  

(i) Permissible and Non-Permissible Activities  

Primary Mortgage Banks (PMBs) shall continue to engage in 

permissible activities as stipulated in the revised guidelines on the 

operation of PMBs or any other regulations for the sector released 

by the CBN. PMBs shall not engage in leasing, real estate 

development, estate agency or facilities/project management 

business.  Newly licensed PMBs shall be required to seek written 

approval from the CBN to access the National Housing Fund facility. 

(ii) Minimum Capital Requirement 

The capital requirement for PMBs is stipulated below and may be 

reviewed by the CBN periodically:  

 

Category Capital Requirement Operational Location 

State ₦2.50 billion State-wide 

National ₦5.00 billion Nationwide 

 

(iii) Lending Limit 

All PMBs shall maintain a minimum ratio of 50.0 per cent of 

mortgage assets to total assets, of which a minimum of 75.0 per 
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cent  must be residential mortgages. A minimum of 60.0 per cent of 

PMBs’ loanable funds, defined as total deposits plus on-lending 

loans, shall be devoted to the creation of mortgage assets. The 

maximum aggregate loan from a PMB to an individual and a 

corporate body shall not exceed 5.0 and 20.0 per cent, 

respectively, of its shareholders’ funds unimpaired by losses.  The 

maximum loan-to-value ratio, which determines the equity 

contribution of the borrower, shall be 80.0 per cent. In essence, the 

borrower’s contribution must not fall below 20.0 per cent. 

The non-performing loans of a PMB shall not exceed 30.0 per cent 

of total loans and advances. All PMBs are required to comply with 

the uniform underwriting standards for mortgages and commercial 

real estate financing. 

(iv) Cash Reserve Requirement 

All PMBs shall continue to maintain a cash reserve requirement 

(CRR) of 2.0 per cent of their adjusted deposit liabilities with the CBN 

on a monthly basis as stipulated in the Circular “Maintenance of 

Cash Reserve Requirements (CRR) on deposits” referenced 

OFI/DIR/GEN/CIR/01/009 and dated August 25, 2014.  

https://www.cbn.gov.ng/Out/2014/OFISD/PMBs%20maintenance%20of%20Cash%20Reserve%20Requirement%20(CRR).PDF
https://www.cbn.gov.ng/Out/2014/OFISD/PMBs%20maintenance%20of%20Cash%20Reserve%20Requirement%20(CRR).PDF
https://www.cbn.gov.ng/Out/2014/OFISD/PMBs%20maintenance%20of%20Cash%20Reserve%20Requirement%20(CRR).PDF
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3.7.15.3 Mortgage Refinancing Companies 

Mortgage Refinancing Companies (MRCs) are established to 

enhance liquidity within the mortgage sub-sector, increase the 

availability of mortgages, reduce mortgage and related costs, and 

make residential housing more affordable. MRCs shall support 

mortgage originators such as PMBs and commercial banks to 

increase mortgage lending by refinancing their mortgage loan 

portfolios. They shall also act as intermediaries between originators 

of mortgage loans and capital market investors who typically seek 

long-dated high-quality securities. 
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(i) Non-permissible Activities  

MRCs shall not grant consumer or commercial loans; originate 

primary mortgage loans; and accept demand, savings and time 

deposits, or any other type of deposit. In addition, they shall not 

finance real estate construction, undertake estate agency or 

facilities management and other businesses not permitted in the  

“Regulatory and Supervisory Framework for the operations of 

Mortgage Refinance Company” dated August 2013 guidelines.  

(ii) Minimum Capital Requirements 

The minimum capital for establishing an MRC is ₦5,000,000,000.00 

(Five Billion Naira). In addition to the capital adequacy requirement 

for all OFIs, every MRC shall maintain, at all times, a minimum ratio 

of core capital to total assets (leverage ratio) of not less than 5.0 

per cent. 

3.7.15.4 Microfinance Banks  

(i) Minimum Capital Requirements 

Effective April 2022, the minimum capital requirements for 

Microfinance Banks (MFBs) shall be as stated below or as may be 

prescribed by the CBN from time to time. 

 

https://www.cbn.gov.ng/Out/2014/OFISD/Mortgage%20Refinance%20Company%20Regulatory%20Framework.pdf
https://www.cbn.gov.ng/Out/2014/OFISD/Mortgage%20Refinance%20Company%20Regulatory%20Framework.pdf
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Classification of Microfinance Banks 

Category Capital 

Requirement 

Operational Location 

Unit (Tier I) 

Unit (Tier II) 

₦200.00 Million 

₦50.00 Million 

One Location (Urban) 

One Location (Rural) 

State ₦1.00 Billion State-wide 

National ₦5.00 Billion Nationwide 

 

(ii) Government Ownership of MFBs 

The CBN shall continue to encourage state and local government 

equity participation in MFBs as allowed under the revised guidelines 

to facilitate financial inclusion.  However, all such investments shall 

be gradually diverted to private-sector participants within a 

maximum of five (5) years from the date of the initial investment.  

(iii) Lending Limits 

The loan portfolio of MFBs shall, at all times, comprise a minimum of 

80.0 per cent micro-loans. The maximum loan by an MFB to any 

individual borrower shall not exceed 1.0 per cent of the 

shareholders’ funds unimpaired by losses, while a maximum of 5.0 

per cent is prescribed for corporate/group borrowers.  
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As part of efforts at promoting effective credit risk management 

and corporate governance, aggregate insider-related loans shall 

not exceed 5.0 per cent of the shareholders’ funds unimpaired by 

losses.  

(iv) Branch Expansion 

In addition to their Head Offices, MFBs are allowed to have not 

more than one (1) branch within the Local Government Area 

approved for their operations. This is subject to the availability of 

free funds (shareholders’ funds unimpaired by losses, less fixed 

assets and long-term investments) and maintenance of the 

prescribed minimum prudential requirements.  

(v) Operational Requirements 

i. To manage available resources and to enhance 

the liquidity of MFBs, the aggregate value of equity 

participation of an MFB in all permissible enterprises 

shall not exceed 7.5 per cent of its shareholders’ 

funds unimpaired by losses.  

ii. Total investment in fixed assets shall not be more 

than 20.0 per cent of shareholders’ funds 

unimpaired by losses. 
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iii. Investment in treasury bills is compulsory and shall 

not be less than 5.0 per cent of total deposit 

liabilities subject to a maximum of 10.0 per cent. 

3.7.15.5 Development Finance Institutions  

Development Finance Institutions (DFIs) are specialized financial 

institutions established to develop and promote key sectors of the 

economy considered to be strategic to the socio-economic 

development of the country. 

The DFIs are categorized into wholesale and retail to facilitate 

specialization and segmentation, and to achieve the goal of long-

term real sector development.  To further deepen the subsector 

through effective and efficient regulation and supervision, all DFIs 

are required to apply to the CBN, for the choice of DFI licence, in 

line with the extant regulations. 

(i) Permissible and Non-Permissible Activities 

DFIs shall ensure that their activities are in accordance with the 

permissible activities stated in the guidelines. 
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ii) Minimum Capital Requirements 

The minimum capital requirement for a Wholesale DFI shall 

be ₦100,000,000,000.00 (One Hundred Billion Naira) 

payable over a maximum period of four (4) years, out of 

which a minimum of ₦20,000,000,000.00 (Twenty Billion 

Naira) shall be paid prior to the grant of Approval-in-

Principle (AIP).  

A Wholesale DFI shall plough back all its profit after tax to reserves 

unless it has met the regulatory minimum capital of 

₦100,000,000,000.00 (One Hundred Billion Naira) or such other 

amount as the CBN may specify from time to time.  

The minimum capital requirement for a Retail DFI shall be 

₦10,000,000,000.00 (Ten Billion Naira).  

A DFI shall maintain at all times a minimum ratio of Tier I capital to 

total assets of 5.0 per cent. Tier II capital, which comprises the DFI’s 

qualifying loan capital, shall not exceed 100 per cent of Tier I 

capital. 

iii) Liquidity Requirements  

A DFI shall at all times maintain sufficient liquid assets to meet its 

maturing obligations in amounts that comply with a minimum 

liquidity ratio of 10.0 per cent or as may be specified by the CBN.  
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A DFI shall adopt and implement a sound and prudent liquidity 

management framework, which shall describe in detail its Asset and 

Liability Management (ALM) Policy and be overseen by its 

Asset/Liability Management Committee.  

The liquidity management framework of a DFI shall include:  

a) Techniques that effectively identify, measure and 

manage its liquidity risk;  

b) Periodic analyses of net funding requirements under 

alternative scenarios; and 

c) Contingency liquidity plan. 

iv) Establishment and Operations of Subsidiaries 

To ensure transparent financial reporting and focus on its core 

mandate, all DFIs shall provide comprehensive disclosure on all 

subsidiaries and operations of their special purpose vehicles, while 

also reporting on a solo and consolidated basis, as required by 

circular “Establishment and Operation of Subsidiaries and Special 

Purpose Vehicles” referenced OFI/DIR/CIR/GEN/20/349 dated 

September 3, 2019.  

  

https://www.cbn.gov.ng/Out/2019/OFISD/ESTABLISHMENT%20AND%20OPERATIONS%20OF%20SUBSIDIARIES%20AND%20SPECIAL%20PURPOSE%20VEHICLES.pdf
https://www.cbn.gov.ng/Out/2019/OFISD/ESTABLISHMENT%20AND%20OPERATIONS%20OF%20SUBSIDIARIES%20AND%20SPECIAL%20PURPOSE%20VEHICLES.pdf
https://www.cbn.gov.ng/Out/2019/OFISD/ESTABLISHMENT%20AND%20OPERATIONS%20OF%20SUBSIDIARIES%20AND%20SPECIAL%20PURPOSE%20VEHICLES.pdf
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v) Limit on Non-Performing Loans 

The limit of DFIs non-performing loans shall be as prescribed in the 

“Regulatory and Supervisory Guidelines for Development Finance 

Institutions in Nigeria” dated February, 2015 or other extant 

regulations.  

 (vi) Branch Expansion, Relocation and Closure  

A DFI shall not open, relocate or close a branch without the prior 

written approval of the CBN. The DFI is required to submit an 

application for the opening, relocation and closure of a new 

branch and forward relevant documents as specified in the 

“Regulatory and Supervisory Guidelines for Development Finance 

Institutions in Nigeria” dated February, 2015. 

A DFI seeking approval for the opening of a new branch must have 

a track record of good financial performance, regularity in the 

rendition of returns, compliance with laws, rules, and regulations.  

(vii) Corporate Governance 

The corporate governance requirements for DFIs shall be as 

prescribed in the Code for Corporate Governance for 

Development Finance Institutions in Nigeria or as prescribed by the 

CBN from time to time.   

https://www.cbn.gov.ng/Out/2015/OFISD/Regulatory%20And%20Supervisory%20Guidelines%20For%20Development%20Finance%20Institutions%20In%20Nigeria%202015.pdf
https://www.cbn.gov.ng/Out/2015/OFISD/Regulatory%20And%20Supervisory%20Guidelines%20For%20Development%20Finance%20Institutions%20In%20Nigeria%202015.pdf
https://www.cbn.gov.ng/Out/2015/OFISD/Regulatory%20and%20Supervisory%20Guidelines%20for%20Development%20Finance%20Institutions%20in%20Nigeria.pdf
https://www.cbn.gov.ng/Out/2015/OFISD/Regulatory%20and%20Supervisory%20Guidelines%20for%20Development%20Finance%20Institutions%20in%20Nigeria.pdf
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3.7.15.6 Bureaux De Change  

The CBN shall continue to ensure the emergence of well-capitalised 

and structured entities that can effectively perform the role of 

Bureaux de Change (BDCs).  

i) Minimum Capital Requirement 

The minimum capital requirement for a BDC shall be  ₦35,000,000.00 

(Thirty Five Million Naira), or as may be prescribed by the CBN from 

time to time.  Multiple ownership of BDCs is not permitted and the 

CBN shall impose appropriate sanctions when detected.  

ii) Rendition of Returns and Annual Audited Financial Statements 

BDCs shall render accurate and timely reports of their daily, weekly 

and monthly activities in the prescribed format.  

Daily and weekly returns shall be submitted by 12:00 noon of the 

next working day following the applicable period, while monthly 

returns shall be submitted on or before the 5th day of the following 

month. Where the 5th day is a weekend or public holiday, returns 

shall be submitted on the preceding working day. Non-compliance 

with this requirement shall constitute a regulatory breach which 

shall attract appropriate regulatory sanctions.  

Every Licensed BDC shall submit its audited financial statements to 

the Director, Other Financial Institutions Supervision Department of 
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the CBN for approval, not later than three (3) months after the end 

of its accounting year. 

 

iii) Use of Bank Verification Number for All Foreign Exchange 

Transactions 

All customers desiring to purchase foreign exchange in Nigeria must 

provide their BVN which must be validated by a CBN Authorised 

Foreign Exchange dealer through the NIBSS platform before the 

transactions are consummated. 

Any BDC that fails to provide the required information in its returns 

or provides an  inaccurate BVN shall be penalised, and this shall 

include withdrawal of its authorised dealership licence. 

iv) Operating Guidelines 

The revised operating guidelines for BDCs issued vide circular 

“Revised Operational Guidelines for Bureaux De Change” 

referenced FPR/DIR/GEN/CIR/01/030, and dated November 30, 

2015 and any other Guidelines issued by the CBN for the sector shall 

continue to apply during the period.  

  

https://www.cbn.gov.ng/Out/2015/FPRD/Revised%20BDC%20Circular%20and%20Guidelines-corrected-final%202015.pdf
https://www.cbn.gov.ng/Out/2015/FPRD/Revised%20BDC%20Circular%20and%20Guidelines-corrected-final%202015.pdf
https://www.cbn.gov.ng/Out/2015/FPRD/Revised%20BDC%20Circular%20and%20Guidelines-corrected-final%202015.pdf
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v) Foreign Exchange Sales to BDCs  

BDCs shall continue to source their foreign exchange from members 

of the public and any other source as may be prescribed by the 

CBN from time to time. The CBN shall continue to monitor the 

activities of the BDCs to ensure that no operator is in violation of the 

anti-money laundering laws. 

(vi) Limit of Foreign Exchange Sales by Bureau De Change  

BDCs shall continue to observe a maximum foreign exchange cash 

sales limit of US$5,000.00 (Five Thousand US Dollars Only) per 

approved transaction, or as may be approved by CBN from time to 

time. 

3.7.15.7 Guide to Charges by Banks, Other Financial and Non-Bank 
Financial Institutions  

Guide to Bank Charges provides basis for the application of 

charges on various products and services offered by banks and 

other financial institutions. Regulated entities shall continue to 

comply with the revised Guide to Charges by Banks, Other Financial 

and Non-Bank Financial Institutions, 2020. 

The 2020 Guide provides, amongst others: 

https://www.cbn.gov.ng/out/2019/ccd/guide%20to%20charges%20by%20banks%20other%20financial%20and%20non-financial%20institutions%20eff%20jan%201%202020.pdf
https://www.cbn.gov.ng/out/2019/ccd/guide%20to%20charges%20by%20banks%20other%20financial%20and%20non-financial%20institutions%20eff%20jan%201%202020.pdf
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I. Downward review of charges for electronic banking 

transactions; 

II. Review of other bank charges to align with market 

developments; and 

III. Inclusion of new sections on accountability/responsibility and 

sanction regime to directly address instances of excess, 

unapproved and/or arbitrary charges. 
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SECTION FOUR 

4.0 FOREIGN TRADE & EXCHANGE POLICY MEASURES 

4.1 New Policy Measures  

The following new policy measures shall apply in the foreign 

exchange market during the period.  

4.1.1 Lifting of restriction on 43 items “Not Valid for Foreign 
Exchange” 

The restriction imposed on 43 items from accessing funds in the 

Nigerian Foreign Exchange Market by CBN has been lifted. 

Importers are therefore eligible to source foreign exchange in the 

Market to pay for the importation of their items. 

4.1.2 Foreign Currency Trading Position 

In compliance with approved Foreign Currency Trading Position 

(FCTP) limits, Authorised Dealers shall not hold long position at the 

end of each trading day.  

4.1.3 Price Verification System 

Price Verification System (PVS) is an initiative aimed at addressing 

issues relating to over invoicing by importers, which exerted pressure 

on the Foreign Exchange Market. The Portal went live August 31, 
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2023. Accordingly, the PVS Report is now a mandatory trade 

document for the submission of Form M.  

4.1.4 Pan-African Payments and Settlement System  

Pan-African Payments and Settlement System (PAPSS) continues to 

support the initiation of cross-border retail payments in the local 

currency of the sending country and receipt of funds in the local 

currency of the beneficiary’s country within Africa, where the inter-

bank settlement shall be denominated in United States’ Dollar 

(USD).  The system is expected to provide faster payment and 

settlement of cross-border transactions within Africa at a reduced 

cost, thus boosting intra-African trade. 

The CBN settles eligible transactions that pass through the system for 

participating Nigerian banks, in accordance with the provision of 

circular “Guidelines on the Operations of Pan-African Payments 

and Settlements System (PAPSS) in Nigeria” referenced 

TED/FEM/PUB/FPC/01/005 and dated July 25, 2023.  

The CBN made further clarifications in respect of PAPSS transactions 

to be settled using the CBN foreign exchange, via circular dated 

July 25, 2023. The clarifications made are highlighted below: 

i. PAPSS transactions remain trade backed. 

https://www.cbn.gov.ng/Out/2023/TED/Circular%20on%20PAPSS.pdf
https://www.cbn.gov.ng/Out/2023/TED/Circular%20on%20PAPSS.pdf
https://www.cbn.gov.ng/Out/2023/TED/Circular%20on%20PAPSS.pdf
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ii. The eligible payment mode shall be Bills for Collection. 

iii. The limit per customer shall be US$20,000.00 (Twenty Thousand 

US Dollars) per quarter. 

iv. The limit per Authorized Dealer Bank (ADB) shall be 

US$200,000.00 (Two Hundred Thousand US Dollars) per quarter. 

v. Multiple applications through different ADBs is not allowed. 

vi. For settlement of PAPSS transactions by CBN, Authorized 

Dealers shall obtain the approval of CBN for US$ cover, before 

initiating payments on PAPSS. 

vii. Authorized Dealer Banks are allowed to maintain a US$ 

settlement account with the PAPSS settlement bank to settle 

transactions for which CBN could not provide foreign 

exchange 

4.1.5 Rate quote and other market conduct by International Money 
Transfer Operators  

International Money Transfer Operators (IMTOs) are required to 

quote rates within the permissible  limit of -2.5 per cent to +2.5 per 

cent around the previous day’s closing rate of the Nigerian Foreign 

Exchange Market for transactions. 
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4.1.6 Mechanisms for Bureau De Change operations in Nigeria  

To improve efficiency in the operations of the Bureau De Change 

(BDC) segment of the Foreign Exchange Market, CBN introduced, 

through the circular “Operational Mechanism for Bureau De 

Change Operations in Nigeria” referenced, 

TED/FEM/PUB/FBC/001/007 dated August 17, 2023, the following: 

(i) Maintenance of a permissible limit of -2.5 per cent to +2.5 

per cent of the Nigerian Foreign Exchange Market 

window weighted average rate of the previous day, 

being the spread on buying and selling by BDC 

operators; and 

(ii) Mandatory rendition of daily and monthly returns by BDC 

operators on the Financial Institution Forex (FIFX) rendition 

system. 

4.1.7 Electronic Certificate of Capital Importation  

To enhance transparency and efficient processing of investment 

flows to the country, CBN integrated the electronic Certificate of 

Capital Importation (eCCI) application with Society for Worldwide 

Interbank Financial Telecommunication (SWIFT) database. The aim 

https://www.cbn.gov.ng/Out/2023/TED/TEDFEMPUBFBC01007.pdf
https://www.cbn.gov.ng/Out/2023/TED/TEDFEMPUBFBC01007.pdf
https://www.cbn.gov.ng/Out/2023/TED/TEDFEMPUBFBC01007.pdf
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is to verify all inflows before Certificate of Capital Importation (CCI) 

is issued. 

 

4.1.8 Payout option in Naira for Receipt of Proceeds of Diaspora 
Remittances 

The CBN, in its efforts to further liberalise the payouts of diaspora 

remittances, introduced Naira payments in addition to USD and 

eNaira, as specified in circular “Payout option in Naira for receipt of 

proceeds of diaspora remittances” referenced 

TED/FEM/PUB/FPC/001/004 and dated July 10, 2023. 

4.2 Policy Measures Retained 

The extant laws and guidelines in the foreign exchange market shall 

continue to apply during the period. 

 4.2.1 Digital Marine Insurance Certificate  

The Digital Marine Insurance Certificate, which replaced the hard 

copy in 2020, shall continue to be used on the Nigeria Single 

Window for Trade.  

https://www.cbn.gov.ng/Out/2023/CCD/TED.pdf
https://www.cbn.gov.ng/Out/2023/CCD/TED.pdf
https://www.cbn.gov.ng/Out/2023/CCD/TED.pdf
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4.2.2  e-Form ‘NCX’ 

The e-Form ‘NCX’ for non-commercial export shall be processed 

electronically on the Trade Monitoring System accessible at 

https://www.tradesystem.gov.ng/landing/index.html. 

4.2.3  e-Form ‘A’ 

The e-Form ‘A’ for invisible transactions (PTA/BTA, Medical, 

Education, and other eligible remittances) shall be processed 

electronically on the Trade Monitoring System accessible at 

www.tradesystem.gov.ng. 

 

 

4.2.4 e-Form ‘NXP’ 

Exporters are required to register e-Form ‘NXP’ with any Authorized 

Dealer of their choice prior to shipment. Consequently, Bills of 

Lading in respect of exports from Nigeria shall bear the e-Form ‘NXP’ 

number of the underlying cargo. 

The timeline for processing the form remains 48 hours from receipt 

of application as stipulated in the circular referenced 

TED/FEM/FPC/GEN/01/004 of April 19, 2017. 

https://www.tradesystem.gov.ng/landing/index.html
https://www.tradesystem.gov.ng/landing/index.html
http://www.tradesystem.gov.ng/


 

125 

 

Classified as Confidential 

4.2.5 Restriction on Sales/Utilisation of Foreign Exchange 

i. Authorised Dealers are not allowed to sell foreign         

exchange to BDCs and other Authorised Buyers. 

ii. Authorised Dealers shall utilize interbank funds strictly for 

funding of Letters of Credits, Bills for Collection and other 

invisible transactions, subject to appropriate documentation 

as provided by extant regulation. 

iii.  Funds purchased from the interbank market shall be utilised 

within 72 hours from the value date, failing, which such funds 

must be returned to the CBN for re-purchase at CBN’s buying 

rate. 

iv. Payment for goods and services provided in Nigeria by 

resident companies and individuals shall not be made in 

foreign currency. It is a punishable offence as stipulated in 

section 20(5) of the CBN Act 2007 for any person or body 

corporate to refuse the acceptance of Naira as the legal 

tender currency for payment for goods and services in the 

country. 

4.2.5.1 Exemptions from Foreign Exchange Restrictions/Utilisation 

(i) Agencies of government and operators permitted by law 

to carry out business transactions in foreign currency are 
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exempted. Accordingly, payment of port charges to the 

Nigerian Ports Authority (NPA), Nigerian Maritime 

Administration and Safety Agency (NIMASA), etc by oil 

companies shall be done using e-Form “A”.  

The CBN shall update the public of the exempted 

government agencies and operators from time to time. 

(ii) Foreigners, visitors and tourists are encouraged to use their 

cards for payments or exchange their foreign currency at 

any of the Authorized Dealers outpost including hotels. 

4.2.6  Importation of Foreign Currency 

The importation of foreign currency banknotes by Authorized 

Dealers shall be with prior approval of the CBN.  Any 

Authorized Buyer intending to import foreign currency cash is 

required to submit an application, stating the amount and 

purpose, to the Director, Trade and Exchange Department, 

CBN, for consideration. 

4.2.7 Foreign Exchange Importation by Oil and Oil Servicing Companies 

Foreign exchange brought into the country by oil and oil 

servicing companies shall only be sold to either CBN or NNPC 

at the previous day’s closing interbank rate as reported on the 
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Reuters terminal. Monthly online returns by both the oil 

companies and Nigerian National Petroleum Corporation 

(NNPC) on such sales and purchases shall be rendered to the 

CBN, using the approved format. 

For the avoidance of doubt, this does not include cash inflows 

for the purpose of Certificate of Capital Importation (CCI) 

issuance. 

4.2.8 Repatriation of Export Proceeds 

In respect of the repatriation of export proceeds, all Authorized 

Dealers are required to note the following: 

I. Proceeds of oil and non-oil exports are to be repatriated 

into the export proceeds domiciliary accounts of the 

respective exporters’ accounts within 90 days for oil exports 

and 180 days for non-oil exports, failing, which the 

collecting bank will be liable to a fine of 10.0 per cent of the 

free-on-board (FoB) value including other penalties as 

provided in BOFIA 2020. 

II. Where an exporter fails to repatriate the proceeds into the 

export proceeds domiciliary account within the stipulated 
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period, the exporter shall be liable to a penalty of 1.0 per 

cent of the outstanding export proceeds.  

4.2.9 Export Proceeds Domiciliary Accounts 

Holders of export proceeds domiciliary accounts shall continue 

to use their proceeds for the following: 

(i) To finance eligible transactions for own use, supported with 

appropriate documentation. 

(ii) Sell to Authorized Dealers at the Nigerian Foreign Exchange 

Market (NFEM) window. 

 4.2.10 CBN Foreign Exchange Interventions Funds 

The CBN Foreign exchange intervention funds shall neither be 

tradable in the inter-bank foreign exchange market nor sold to 

BDCs. The current foreign exchange management regime shall 

be sustained subject to further refinement as may be deemed 

necessary by the CBN. 

4.2.11 Remittances of Retirement Benefits by Foreign Nationals 

Retirement benefits of foreign nationals who contributed to the 

pension scheme shall continue to be eligible for remittance 

subject to the following documentation requirements: 

(i) Duly completed e-Form ‘A’; 
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(ii) Resident permit and/or expatriate quota;  

(iii) Retirement savings account statement; and 

(iv) National Pension Commission’s (Pencom) 

approval. 

Personal home remittances from regular earnings by foreign 

nationals shall be eligible for remittances subject to 

documentation requirements. 

4.2.12 Remittance of Family Maintenance Allowance by Foreign 
Nationals 

Remittances by resident foreign nationals/expatriates for the 

maintenance of dependants on their own account or for any 

purpose whatsoever, are allowed up to 100.0 per cent of their 

net income, while physically resident in Nigeria, and  subject to 

the following requirements: 

(i)      Duly completed e-Form ‘A’; 

(ii)      Tax Certificate/receipt for the relevant period; 

(iii) Photocopy of relevant pages of international 

passport; 

(iv) Valid Resident Permit; 

(v)      Evidence of operation of an account with CBN and 

payment of salaries into the account.   
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4.2.13 Insurance Premium Remittances 

Insurance premium remittances on oil and gas and special risks, 

which are handled by foreign brokers/insurers shall be 

undertaken in the foreign exchange market.  The 

documentation requirements are: 

(i) Duly completed e-Form ‘A’ 

(ii) Demand Note/Debit Note from foreign broker/insurer 

(iii) Letter of attestation from the National Insurance 

Commission (NAICOM) 

4.2.14 Declaration of Excess Currency Holdings at Port of Entry 

Travelers entering/leaving Nigeria shall be required to declare 

any amount in excess of ₦100,000.00 (one hundred thousand 

naira only). In addition, any amount in excess of US$10,000.00 

(ten thousand US dollars) or its equivalent in their possession on 

arrival or departure from the country. These amounts may be 

reviewed by the CBN from time to time. The declaration on 

Forms Travel Import (TM) and Travel Export (TE) of foreign 

currency imports and exports, respectively, is required for 

statistical purposes only.   
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4.2.15 Advance Payment for Import 

In line with the provisions of the Public Procurement Act (PPA) 

2007, advance payments in respect of imports into Nigeria shall 

not exceed 15.0 per cent of the free on board (FoB) value of 

the transaction. 

4.2.16 Foreign Currency Trading Position 

Subject to compliance with the approved Foreign Currency 

Trading Position (FCTP) limits, Authorised Dealers shall continue 

to deal freely in autonomous funds.  However, they shall not be 

allowed to purchase funds from other sources, including the 

inter-bank market, on behalf of a customer without a valid 

underlying transaction and supporting documents. ￼ 

4.2.17 Limit of Foreign Exchange Sales by Bureaux De Change  

Bureaux De Change (BDCs) shall continue to observe a 

maximum foreign exchange cash sales limit of US$5,000.00 (Five 

Thousand US Dollars Only) per approved transaction. 

4.2.18 Pooling of funds  

Pooling of funds purchased from the CBN with those acquired 

from other sources is allowed, provided the origin is duly 

identified and reported.  Consequently, Authorized Dealers 
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shall continue to render appropriate statutory returns on 

sources and utilization of funds to the CBN. 

4.2.19 Application for Foreign Exchange 

All applications for foreign exchange, shall continue to be 

approved by banks, subject to stipulated documentation 

requirements before the remittance of funds. 

4.2.20 Interest on Bills for Collection 

The payment of interest in respect of Bills for Collection shall 

continue to be on the tenor of the Bill, which shall not exceed a 

maximum of 180 days at an interest rate negotiable subject to a 

maximum of 0.5 per cent of the bill value.  

4.2.21 Government Guarantees 

Private sector transactions shall not qualify for government 

guarantees. 

4.2.22 Travel Allowance Limits 

Business Travel Allowance (BTA) and Personal Travel Allowance 

(PTA) shall be subject to a maximum of US$5,000.00 (Five Thousand 

US Dollars) and US$4,000.00 (Four Thousand US Dollars) per quarter, 

respectively. 
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4.2.23 Capital Repatriation   

Remittances in respect of dividends, capital, proceeds of 

investment, sale of international air tickets and consultancy services 

shall be made through the use of funds from the autonomous 

market and the ‘Nigerian Foreign Exchange Market’. 

4.2.24 Issuance of e-Certificate of Capital Importation  

To streamline the extant regulations on the issuance of eCCI, 

Authorized Dealers are required to issue same in respect of imports 

of plant and machinery within 24 hours of submission of final 

shipping and other relevant documents by the applicant.  

Furthermore, where the date of the document (bill of lading) is older 

than 6 months at the time of submission, the Authorized Dealer is 

required to obtain the approval of the CBN before issuing the eCCI. 

4.2.25 Maintenance of Disbursement Accounts 

All foreign shipping companies/local agents shall be required to 

maintain disbursement accounts with Authorized Dealers. Inflows 

from their principals shall be lodged in the disbursement accounts 

for the purpose of payment of statutory fees and other related 

charges to Nigerian Ports Authority (NPA), Nigerian Maritime 
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Administration & Safety Agency (NIMASA), and other local shipping 

charges that are foreign currency (FCY) denominated. 

Accordingly, foreign shipping companies with local agents shall not 

be allowed to access all segments of the Nigeria Foreign Exchange 

Market to pay statutory charges/fees. 

4.2.26 Third Parties Transfers from Ordinary Domiciliary 
Accounts 

Where transfers are to be made to third parties from ordinary 

domiciliary accounts, the purpose for the transfer should be 

provided by the account holder. 

4.2.27 Foreign Currency Transactions by Hotels  

Only hotels registered as Authorized Buyers of foreign exchange 

shall receive payment of hotel bills in foreign currency.  In addition, 

hotels are allowed to buy foreign currency, subject to a limit of 

US$5,000.00 (Five Thousand US Dollars) per approved transaction.  

They can also exchange into foreign currency any unused Naira 

balance received from guests, subject to evidence of the initial 

conversion. However, the payment of such bills in foreign currency 

shall be at the discretion of the foreign visitor. 
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4.2.28 e-Form ‘M’ Procedure for Importation of Petroleum 

Products 

For the purpose of establishing Letters of Credit and Bills for 

Collection for the importation of petroleum products, Authorized 

Dealers shall forward to the Director, Trade & Exchange 

Department, all relevant documents for consideration prior to 

commencement of the transaction.  Furthermore, the CBN shall be 

notified within 48 hours by the Authorized Dealers before bidding for 

funds to pay for such transactions. 

4.2.29 e-Form ‘M’ Procedure 

The following procedures shall apply in the processing of e-Form 

‘M’. 

i. All imports whether or not exempted from Destination 

Inspection Scheme (DIS) shall require the completion of 

an e-Form ‘M’. 

ii. All imports into Nigeria (except those exempted) shall be 

subject to DIS. 

iii. The initial validity period of an approved e-Form ‘M’ for 

general merchandise shall be 360 days, which may be 

extended for another 180 days by the Authorized Dealer.  

For capital goods, the initial validity of an approved e-
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Form ‘M’/LC shall be 720 days subject to a maximum 

extension of another 360 days.  However, any 

subsequent request for revalidation of e-Form ‘M’/LC 

shall be submitted to the Director, Trade and Exchange 

Department, CBN for consideration and approval.  

iv. Post-landing charges on import of equipment shall 

continue to be treated as an integral part of the total 

cost of projects and of the e-Form ‘M’.  No direct or 

separate remittance on e-Form ‘A’ in respect of such 

charges shall be allowed. 

v. Shipping documents predating e-Form ‘M’ and LCs 

approval date shall be liable to sanctions in line with the 

provisions of BOFIA 2020, as well as, other appropriate 

sanctions that may be determined from time to time by 

the CBN. 

4.2.30 Import Duty Payment  

Import duty payable on items registered under e-Form ‘M’ 

transactions, whether ’valid’ or ‘not valid’ for foreign exchange, 

shall be at the FX closing rate as advised by the CBN on the date of 

the duty assessment. 
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4.2.31 Exports 

i. All commercial exports, whether or not exempted from 

Pre-shipment Inspection, shall require the completion of 

the e-Form ‘NXP’. 

ii. The validity of e-Form NXP is six (6) and three (3) months 

for non-oil and oil exports, respectively, from the date of 

registration, subject to renewal for three (3) months by 

the Authorised Dealer.  Subsequent request for renewal 

shall require the approval of the Director, Trade and 

Exchange Department, CBN. 

iii. All exports from Nigeria, except those exempted, shall be 

subject to Pre-shipment Inspection by a government 

appointed inspection agent. 

iv. Goods to which this inspection applies shall not be 

exported from Nigeria unless an inspection agent has 

issued a Clean Certificate of Inspection.  

v. Payment for exports from Nigeria shall continue to be by 

means of Letters of Credit, Bills for Collection and 

Advance Payment.  Such exports shall be executed on 

FoB or Cost, Insurance and Freight (CIF) basis, depending 
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on the contract between the exporter and the overseas 

buyer. 

4.2.32 Invisible Trade Transactions 

i. Remittances for licences (Trademarks, Patents, Know-

how and Franchise, etc.) or other Industrial Property 

Rights shall range between 0.5 to 5.0 per cent of net sales 

value, revenue or profit before tax as applicable.  

Trademarks fee shall not be allowed in respect of any 

agreement where the trademark owner has over 75.0 

per cent of the equity in the local company.  Companies 

with several product lines are required to separate the 

net sales of each product line in their audited accounts, 

so as to pay royalty for specific product(s) covered by 

the industrial property rights, and not on the entire/total 

sales of the company.  

ii. Fees for Technical Services such as training, installation 

and maintenance, etc, shall not be tied to net sales.  The 

fees shall be settled on a per diem, man-hour, man-day, 

or man-month basis.  Fees for Research & Development 



 

139 

 

Classified as Confidential 

and improvement shall not exceed 1.0 per cent of net 

sales.  

iii. Management Service fees shall range between 1.0 and 

5.0 per cent of the company’s profit before tax.  

Management Service fees on products where no profit is 

anticipated during the first three to five years shall range 

between 1.0 and 2.0 per cent of net sales only. 

iv. Annual Technical Support (ATS) fees payable to 

Information Technology (IT) licensors shall not exceed 

23.0 per cent of the licence fee (the local component of 

which must be paid in Naira) and shall commence after 

the first year of implementation of the agreement and 

shall not last for more than three years.  In addition, 

indigenous local vendors shall be involved in all ATS for 

Software Agreements. However, the fees should be paid 

in naira and shall not be less than 40.0 per cent of the ATS 

fees. 

v. Basic fee or lump sum fee not exceeding 5.0 per cent of 

turnover plus an incentive fee not exceeding 12.0 per 

cent of Gross Operating Profit (GOP) shall be applicable 
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on hotel services.  Other payments which are 

internationally acceptable within the applicable hotel 

chains may be allowed.  

vi. Consultancy fees eligible for remittance shall be a 

maximum of 5.0 per cent of project cost and limited to 

projects of very high technology content for which 

indigenous expertise is not available.  Service Agreement 

for high technology joint ventures shall continue to 

include a schedule for the training of Nigerian personnel 

for eventual take-over.  In addition, Nigerian 

professionals shall be involved in the project 

implementation from inception to completion.  

4.2.33 Miscellaneous Policy Measures 

i. Authorized Dealers are to note that funds from the 

Nigerian Foreign Exchange Market (NFEM) shall not be 

eligible for investment in securities denominated in 

foreign currencies abroad and setting up of offshore 

subsidiaries/branches of Nigerian companies. For the 

avoidance of doubt, only funds from other sources shall 

be used to finance such transactions. 
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ii. Appropriate sanctions shall continue to be imposed on 

Authorized Dealers who remit funds on the basis of 

forged documents, engage in fraudulent transactions, 

fail to transfer customs revenue to the CBN in 

accordance with the laid down procedures, etc.  

iii. Sanctions shall also be imposed on bank customers who 

breach any of the foreign exchange operational 

guidelines. 
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SECTION FIVE 
 

5.0 CONSUMER PROTECTION 

 5.1 Market Conduct Oversight   

The CBN via circulars “Release of the Consumer Protection 

Framework for Banks and Other Financial Institutions regulated by 

the Central Bank of Nigeria” referenced CPD/DIR/GEN/CPF/03/004, 

and dated November 7, 2016, as well as “Issuance of the Consumer 

Protection Regulations” referenced CPD/DIR/GEN/CIR/01/002, 

dated December 20, 2019, shall enhance its consumer protection 

oversight in the banking industry by extending its scope to ensure 

adequate coverage of all licensed entities. This would ensure that, 

beyond the traditional banks, all other licensed or regulated 

institutions in the banking industry, fully imbibe and propagate:  

a. Disclosure and transparency by ensuring the provision of clear, 

understandable, and transparent information on terms, fees, 

risks, and conditions associated with all types of financial 

transactions and consumer interactions.  

b.  Fair lending practices to support access to credit and 

 financial services for deserving consumer segments by 

https://www.cbn.gov.ng/Out/2016/CFPD/Consumer%20Protection%20Framework%20(Final).pdf
https://www.cbn.gov.ng/Out/2016/CFPD/Consumer%20Protection%20Framework%20(Final).pdf
https://www.cbn.gov.ng/Out/2016/CFPD/Consumer%20Protection%20Framework%20(Final).pdf
https://www.cbn.gov.ng/Out/2016/CFPD/Consumer%20Protection%20Framework%20(Final).pdf
https://www.cbn.gov.ng/Out/2019/CCD/CBN%20Consumer%20Protection%20Regulations.pdf
https://www.cbn.gov.ng/Out/2019/CCD/CBN%20Consumer%20Protection%20Regulations.pdf
https://www.cbn.gov.ng/Out/2019/CCD/CBN%20Consumer%20Protection%20Regulations.pdf
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preventing discrimination based on race, gender, and other 

factors.  

c.  Consumer education and awareness to empower  

 consumers to understand the risks, benefits, and 

implications of consummating financial transactions.  

d.  Data privacy and security to safeguard consumer data and 

protect against usage, identity theft, fraud, and unauthorized 

access to personal information linked to financial transactions.  

e.   Prohibition of unfair, deceptive, and abusive practices to 

ensure quality and safety of product offerings by consumers.  

f.  Dispute resolution mechanisms that guarantee free, efficient, 

and accessible channels for consumers to resolve disputes 

with their financial service providers.  

g.  Collaboration and cooperation with stakeholders (national 

and international), and adherence to global financial 

consumer protection standards.  

As part of efforts to improve financial inclusion and increase 

consumer confidence in the banking sector, the CBN shall 

proactively pursue these themes; leveraging a risk-based 
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methodology that encourages consumer self-risk assessment, and 

the voluntary adoption of responsible business conduct practices 

by licensed entities, in their customer interactions. 

This would ensure that emerging risks posed by innovation and the 

adoption of financial technology in the delivery of financial services 

are adequately profiled and controlled by the entities as the risk 

owners. It will also enable the CBN to efficiently allocate supervisory 

resources to entities whose activities pose significant risk to 

consumers and the public. Conversely, institutions with lower risks will 

receive reduced regulatory oversight to ensure that their conduct 

risk does not escalate.  

The risk-based approach will enable increased regulatory oversight 

on other categories of financial institutions that command large 

market size and are thus capable of undermining consumer 

confidence in the financial system, if unchecked.  

5.2 Consumer Education  

The CBN shall continue to promote consumer education in the 

country, by seeking to equip financial services’ consumers, with the 

knowledge and skills necessary to make informed and beneficial 
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financial decisions.  This will be achieved, leveraging technology to 

develop innovations such as: 

5.2.1 SabiMONI e-learning Platform 

 A financial literacy e-learning portal used to upscale consumer 

outreach and support financial education trainers/facilitators 

across the country. The portal offers training modules that enables 

consumers the opportunity to improve their financial literacy levels, 

acquire financial literacy certification and thereafter serve as 

trainers in their communities.  

5.2.2 Infusion of Financial Literacy into Basic Education Curriculum 

To ensure that the culture is incorporated at the early stages of life, 

financial literacy will be taught as part of the curriculum for basic 

education (primary and junior secondary schools), across the 

country, from 2024/2025 academic year. 

5.3 Consumer Complaints Management   

The CBN shall continue to leverage the complaints management 

architecture in the industry, to ensure all consumer complaints 

against entities under its regulatory purview are duly lodged, 

processed and resolved within prescribed timelines.   
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To ensure that regulated entities take greater responsibility in 

resolving their complaints, escalation of unresolved complaints to 

the CBN would be sustained. To that extent:  

a. Regulated entities shall continue to assign tracking numbers to 

consumers alongside an acknowledgement of all complaints 

lodged;  

b. Daily upload of all complaints received into the Consumer 

Complaints Management System (CCMS) shall continue in line 

with the “Circular to All Banks: Deployment of the Consumer 

Complaints Management System” referenced 

CPD/DIR/CIR/01/001 of December 20, 2018; 

c. All complaints shall be treated and resolved in line with Service 

Level Agreements (SLA) prescribed in relevant regulations and 

guidelines, failing, which sanctions would be imposed to serve 

as a disincentive; and 

d. The complaints time bar policy prescribed in Circular 

referenced FPR/DIR/GEN/CIR/05/011 of August 21, 2015 shall 

be sustained to ensure that complaints are presented within a 

reasonable time to ensure availability of records and 

witnesses.  

https://www.bing.com/ck/a?!&&p=350a5bf50173aea6JmltdHM9MTcwNjgzMjAwMCZpZ3VpZD0yYWNkMzQyZS0zY2VhLTY2ZDMtMWEyNC0yMDM3M2Q3NDY3NGQmaW5zaWQ9NTE3Nw&ptn=3&ver=2&hsh=3&fclid=2acd342e-3cea-66d3-1a24-20373d74674d&psq=%e2%80%9cCircular+to+All+Banks%3a+Deployment+of+the+Consumer+Complaints+Management+System%e2%80%9d+referenced+CPD%2fDIR%2fCIR%2f01%2f001+of+December+20%2c+2018&u=a1aHR0cHM6Ly93d3cuY2JuLmdvdi5uZy9kb2N1bWVudHMvcG9saWN5Y2lyY3VsYXJzLmFzcD9iZWdpbnJlYz0xNDAxJmVuZHJlYz0xNDIw&ntb=1
https://www.bing.com/ck/a?!&&p=350a5bf50173aea6JmltdHM9MTcwNjgzMjAwMCZpZ3VpZD0yYWNkMzQyZS0zY2VhLTY2ZDMtMWEyNC0yMDM3M2Q3NDY3NGQmaW5zaWQ9NTE3Nw&ptn=3&ver=2&hsh=3&fclid=2acd342e-3cea-66d3-1a24-20373d74674d&psq=%e2%80%9cCircular+to+All+Banks%3a+Deployment+of+the+Consumer+Complaints+Management+System%e2%80%9d+referenced+CPD%2fDIR%2fCIR%2f01%2f001+of+December+20%2c+2018&u=a1aHR0cHM6Ly93d3cuY2JuLmdvdi5uZy9kb2N1bWVudHMvcG9saWN5Y2lyY3VsYXJzLmFzcD9iZWdpbnJlYz0xNDAxJmVuZHJlYz0xNDIw&ntb=1
https://www.bing.com/ck/a?!&&p=350a5bf50173aea6JmltdHM9MTcwNjgzMjAwMCZpZ3VpZD0yYWNkMzQyZS0zY2VhLTY2ZDMtMWEyNC0yMDM3M2Q3NDY3NGQmaW5zaWQ9NTE3Nw&ptn=3&ver=2&hsh=3&fclid=2acd342e-3cea-66d3-1a24-20373d74674d&psq=%e2%80%9cCircular+to+All+Banks%3a+Deployment+of+the+Consumer+Complaints+Management+System%e2%80%9d+referenced+CPD%2fDIR%2fCIR%2f01%2f001+of+December+20%2c+2018&u=a1aHR0cHM6Ly93d3cuY2JuLmdvdi5uZy9kb2N1bWVudHMvcG9saWN5Y2lyY3VsYXJzLmFzcD9iZWdpbnJlYz0xNDAxJmVuZHJlYz0xNDIw&ntb=1
https://www.cbn.gov.ng/Out/2015/FPRD/Circular%20on%206%20year%20time%20bar%20for%20customer%20complaints.pdf
https://www.cbn.gov.ng/Out/2015/FPRD/Circular%20on%206%20year%20time%20bar%20for%20customer%20complaints.pdf
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Consumers that are dissatisfied with the internal dispute resolution 

process of a regulated entity may escalate to the CBN via the 

following channels:  

▪ Email: cpd@cbn.gov.ng  

▪ Letter addressed to the Director, Consumer Protection 

Department, Central Bank of Nigeria.   

▪ Telephone 07002255226.   

Complaints can also be escalated through any of the 37 branches 

of the CBN nationwide or any other channel that may be provided 

to ensure public access to CBN for this purpose.   

5.4 Help Desks at the CBN 

5.4.1 General Complaints and Enquiries 

All enquiries/complaints in respect of services rendered by the 

Central Bank of Nigeria shall be made to:  

▪ Help Desk: e-mail: contactcbn@cbn.gov.ng;  

▪ Address: Director, Governor's Department, Central Bank of 

Nigeria, Corporate Headquarters, Central Business District, 

Abuja; and 

▪ Telephone: +234-09-46236000  
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5.5.2 eNaira Help Desk  

All complaints or enquiries on eNaira can be directed to: 

▪ Email: helpdesk@enaira.gov.ng   

▪ Telephone: 080MYENAIRA (+234-806-9362-472) 

5.5.3   Foreign Exchange Authorized Dealers/Customers 

All complaints and enquiries from the public in respect of trade and 

foreign exchange policies and transactions should be referred to: 

▪ Help Desk email: ted@cbn.gov.ng; and 

▪ Address: Director, Trade and Exchange Department, Central 

Bank of Nigeria, Corporate Headquarters, Central Business 

District, Abuja. Telephone: 0946237804 

5.5.4   Monetary Policy Help Desk 

The public can reach the CBN on all Monetary Policy enquiries using 

the:  

• Help Desk email: mpd@cbn.gov.ng; and 

• Address: Director, Monetary Policy Department, Central Bank 

of Nigeria, Corporate Headquarters, Central Business District, 

Abuja. Telephone: 0946238900 

mailto:ted@cbn.gov.ng
mailto:mpd@cbn.gov.ng
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Olayemi Cardoso  

Governor, Central Bank of Nigeria 

January 1, 2024.   
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ANNEXURE I: GLOSSARY OF TERMS 

TERMS  DEFINITION 

AFREXIM Bank African Export-Import Bank 

Approval-in-Principle 

(A.I.P) 

This is the first level of approval granted to the 

promoters of a proposed financial institution after 

fulfilling licensing requirements. However, a 

proposed financial institution cannot commence 

business operation with an AIP until a final license 

is granted by the CBN. 

Authorised Buyers Any Bureau De Change, Hotel or other corporate 

body licensed as such by the Central Bank of 

Nigeria 

Authorised Dealers Any bank licensed under CBNs and Other 

Financial Institutions Act 1991 as amended and 

such other specialised banks issued with license, 

to deal in foreign exchange. 

Bank Verification 

Number (BVN) 

CBN Verification Number commonly called BVN is 

a biometric identification system implemented by 

the Central Bank of Nigeria to curb or reduce 

illegal the banking transactions in Nigeria. It is a 

modern security measure in line with the Central 

Bank of Nigeria Act 1958 to reduce fraud in The 

banking system. 

Bills of Lading It is a receipt in respect of cargo accepted for 

transportation 
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TERMS  DEFINITION 

Broad Money Broad money is a category for measuring the 

amount of money circulating in an economy. It is 

defined as the most inclusive method of 

calculating a given country's money supply, and 

includes narrow money along with other assets 

that can be easily converted into cash to buy 

goods and services. 

Bureaux De Change 

(BDCs) 

 A BDC shall be construed as any company that 

is licenced to carry on small scale foreign 

exchange business in Nigeria and whose sole 

object is the carrying on of such business on a 

stand-alone basis.  

Cash Reserve Ratio Cash Reserve Ratio (CRR) is the percentage of a 

bank’s total deposit it needs to maintain as liquid 

cash. It is the amount of cash, banks need to hold 

on to without being allowed to invest or lend it for 

interest. 

Cash Reserve 

Requirements (CRR) 

CRR is a mandatory percentage of bank’s total 

deposit that Deposit Money Banks are required to 

keep with the CBN. It is subject to change at the 

discretion of the CBN. 

CBN Bills These are securities issued by the CBN at OMO 

auctions for liquidity management purposes. They 

evidence the withdrawal of funds from The 

banking system. They are tradeable at the 

secondary market. 

https://www.investopedia.com/terms/m/moneysupply.asp
https://www.investopedia.com/terms/n/narrowmoney.asp
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CBN Non-Interest 

Note (CNIN) 

The CNIN, a non-interest liquidity management 

instrument, is a financial paper issued by the 

Central Bank of Nigeria evidencing an initial 

interest-free loan instrument between an 

authorised financial institution (lender) and the 

CBN (borrower). The CNIN, thus, entitles the 

authorised financial institution to, subsequently 

raise a corresponding interest free loan from the 

CBN, within twelve (12) months after the maturity 

of the initial interest-free loan. In this subsequent 

transaction, the CBN becomes the lender and 

the authorised financial institution is the borrower. 

CBN Safe-Custody 

Account (CSCA), 

It is a non-interest liquidity management 

instrument based on the contract of safe custody 

(Wadiah) between a depositing financial 

institution and the CBN as the custodian. 

Certificate of Capital 

Importation 

A certificate issued by a bank confirming an 

inflow of foreign currency or goods. 

Cost, Insurance and 

Freight (CIF) 

A trade term requiring the seller to arrange for the 

carriage of goods by sea to a port of destination 

and provide the buyer with the documents 

necessary to obtain the goods from the carrier. 

COVID-19 Corona Virus Disease 2019 is a contagious disease 

which is caused by severe acute respiratory 

syndrome coronavirus 2 (SARS-CoV-2). 

Credit Bureaux A credit bureaux is company that gathers 

information and updates a consumer’s credit 

history. 
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Currency Swap A foreign exchange transaction which involves 

the exchange of principle and interest in one 

currency for the same in another currency. 

Customer due 

Diligence 

This is a process by which an entity, for example a 

financial institution, determines the true identity of 

a customer and assesses the extent to which that 

customer or proposed customer exposes the 

entity to risk. 

Customer Due 

Diligence (CDD) 

According to FATF, the Customer Due Diligence 

(CDD) measures involves:  

(a) Identifying a customer and verifying that 

customer’s identity using reliable, independent 

source documents, data or information.  

(b) Identifying the beneficial owner, and taking 

reasonable measures to verify the Identity of 

the beneficial owner, such that the financial 

institution is satisfied that it knows who the 

beneficial owner is. For legal persons and 

arrangements this should include financial 

institutions understanding the ownership and 

control structure of the customer. 

(c) Understanding and, as appropriate, 

obtaining information on the purpose and 

intended nature of the business relationship.  

(d) Conducting ongoing due diligence on the 

business relationship and scrutiny of 

transactions undertaken throughout the 

course of that relationship to ensure that the 

transactions being conducted are consistent 

with the institution’s knowledge of the 
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customer, their business and risk profile, 

including, where necessary, the source of 

funds. 

 

Data Controllers A data controller simply means any person or 

company that determines "why" data is to be 

processed and "how" data is to be processed. 

Deposits held as 

collateral 

A deposit that, given the consent of a customer, 

is used to secure or part-secure a credit facility. 

Though it is not required that a new deposit 

account be created to hold deposit being held 

as collateral, it may be convenient for such new 

account to be created in the customer’s name.  

It should be noted that a customer may pledge 

his/its deposit as collateral for a facility extended 

to another party. 

Destination 

Inspection Scheme 

A Customs process of inspecting imports on arrival 

at the port of discharge/entry. 

Development 

Finance Institutions 

(DFIs) 

A Development Finance Institution is a specialised 

financial institution established with specific 

mandate to develop and promote key sectors of 

the economy considered to be of strategic 

importance to the overall socio-economic 

development objectives of the country. 
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Domestic Claims Domestic claims constitute of claims on 

government, and claims on other sectors (Claim 

on other sectors covers claims on other financial 

corporations, Claims on state and local 

government, Claims on public nonfinancial 

corporations, and Claims on private sector) 

Domestic 

Systemically 

Important Banks (D-

SIBs) 

D-SIBs are banks that have been designated as 

too big to fail for their systemic importance. In 

Nigeria, the indicator-based measurement 

approach as well as, supervisory judgement are 

used to determine SIBs. 

eForm ‘A’ Electronic application to pay for service 

transactions (invisible trade transactions) 

e-Form ‘M’ Electronic application to import goods (visible 

trade transactions) 

eForm ‘Q’ Electronic application of Forex in respect of 

medium and small-scale enterprises. 

Electronic Certificate 

of Capital 

Importation 

This is the automated system of confirming an 

inflow of foreign currency or goods. 

Eligible transactions Transactions that have been prescribed as 

eligible by the CBN and may be reviewed from 

time to time 
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FAAC Federation Account Allocation Committee 

Finance Companies 

(FCs) 

A finance company is licensed to provide 

financial services to individual consumers and 

industrial, commercial, or agricultural enterprises. 

Foreign Currency 

Trading Position 

(FCTP) 

This is the sum of the structural balance sheet 

position in each currency plus the dealing 

position.  It is the maximum exposure (long or 

short) allowed in foreign currency or currencies to 

a bank in respect of its daily trade. 

Form NXP Application for the commercial export of goods 

and services 

Free-on-Board (FoB) 

value 

This is a term in international commercial law 

specifying at what point respective obligations, 

costs, and risk involved in the delivery of goods 

shift from the seller to the buyer under the 

Incoterms 2010 standard published by the 

International Chamber of Commerce. 

Gross Domestic 

Product (GDP) 

Gross domestic product (GDP) is the total 

monetary or market value of all the finished 

goods and services produced within a country’s 

borders in a specific time period 

Headline Inflation Headline inflation is the total inflation in an 

economy 
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IFEM Forum in which Authorised Dealers buy and sell 

foreign exchange among themselves. Also, 

Authorised Dealers can sell to Authorised Buyers. 

Insider An insider includes a director, a significant 

shareholder, an officer, any entity in which a 

director has significant shareholding or is a 

director, subsidiaries, and affiliates of CBN or OFI. 

Insider-Related Loans A loan or other credit facility granted to an insider 

or his/its related party. 

Intraday Liquidity 

Facility (ILF), 

Intraday Liquidity Facility is essentially for DMBs to 

cover liquidity shortfalls within stipulated time 

frame during the business day to avoid gridlocks 

on the Real Time Gross Settlement System. 

• ILF is interest free but subject to eligibility of 

participants as well as instruments. 

• It can be accessed through the web 

interface of the Scripless Securities 

Settlement System (S4); not subject to 

authorization by CBN. 

• ILF should be available between the hours 

of 9 a.m and 5.00 p.m. on a business day. 

• ILF buy-back should be effected by 5.00 

p.m.  

ILF can be converted to overnight repo (terms 

and conditions apply), if necessary. 
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Invisible Trade 

Transactions 

Invisible Trade transactions are Service 

Transactions. These are transactions that involve 

the exchange of services for payments.  

 Letter of Credit (LC) "Any arrangement, however named or 

described, that is irrevocable and thereby 

constitutes a definite undertaking of the issuing 

bank to honour a complying presentation." (UCP 

600, article 2) 

MDAs Ministries, Departments and Agencies. 

Micro, Small and 

Medium Enterprises 

(MSMEs) 

Enterprises with up to 250 employees. 

Microfinance Banks 

(MFBs) 

A microfinance bank provides financial services 

such as savings and deposits, loans, domestic 

fund transfers and other financial and non-

financial services to economically active low-

income earners, low-income households, the un-

banked and under-served people, micro-

entrepreneurs, informal sector operators, 

subsistence farmers in urban and rural areas. 

Monetary Policy Rate 

(MPR) 

It is the policy rate at the disposal of the monetary 

authorities.  The rate is set by Monetary Policy 

Committee (MPC) which expectedly anchors on 

other interest rates in the financial system and 
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determine the expansionary or contractionary 

stance of a Central Bank. 

Money Market 

Dealers 

The money market consists of financial institutions 

and dealers in money or credit that wish to either 

borrow or lend short – term financial instruments 

typically up to twelve months, on their own 

account or on behalf of other entities. 

Money Mobile 

Operators (MMO) 

Money Mobile Operator (MMO) is a licensed 

mobile money service provider that develops 

and deploys financial services through mobile 

phones and mobile telephone networks. 

 

Mortgage Refinance 

Companies (MRCs) 

A Mortgage Refinance Company is a financial 

institution established to provide short-term 

liquidity and/or medium- to long-term funding or 

guarantees to mortgage loan originators. 

Multiple ownership of 

BDCs 

This refers to a situation in which a single person 

has equity shareholding in more than one bureau 

de change. 

Net Domestic Assets 

(NDA) 

Net Domestic Assets  NDA .  

Net Foreign Assets 

(NFA) 

Net foreign assets (NFA) refer to the value of 

overseas assets owned by a nation, minus the 

value of its domestic assets that are owned by 
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foreigners, adjusted for changes in valuation 

and exchange rates. NFA determine whether a 

country is a creditor or debtor nation by 

measuring the difference in its external assets and 

liabilities 

Net Foreign Currency 

Trading Position 

The net difference between foreign currency 

cash assets and foreign currency cash liabilities 

Net Open Position The net difference between the overall foreign 

assets and foreign liabilities of a bank, which 

includes on- and off-balance sheet items, as well 

as, spot and forward transactions 

Net Open Position 

(Long) 

A bank is considered to have a NOP in the Long 

Position when total foreign assets exceed total 

foreign liabilities 

Net Open Position 

(Short) 

NOP is in the Short Position when total foreign 

liabilities exceed total foreign assets 

Nigerian Exchange 

Group (NGX) 

 It is a leading integrated market infrastructure in 

Africa that provides a wide range of services such 

as listing and trading of securities, licensing, 

market data solutions, ancillary technology, 

regulation, real estate, among others through its 

subsidiaries like NGX Exchange, NGX REGCO, and 

NGX RELCO. The Group is also into investment in 

https://www.investopedia.com/terms/e/exchangerate.asp
https://www.investopedia.com/terms/a/asset.asp
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the financial infrastructure space including in NG 

Clearing Limited, Central Securities and Clearing 

Systems (CSCS), OTC platforms and fintech 

companies. 

Nigerian Foreign 

Exchange 

Market(NFEM) 

Window  

The Nigeria Foreign Exchange Market Foreign 

Exchange Window (NFEM FX Window) is the 

market trading segment for investors, exporters 

and end-users that allows for foreign exchange 

trades to be made at exchange rates 

determined based on prevailing market 

circumstances, thus ensuring efficient and 

effective price discovery in the Nigerian foreign 

exchange market. The exchange window was 

established by the CBN via a circular, dated April 

21, 2017.  

Nigerian Treasury Bills These are money market securities, backed by 

the guarantee of the Federal Government, issued 

for tenors of 91 days, 182 days and 364 days at the 

primary market auction, which are held 

fortnightly or as stipulated in the NTB issuance 

calendar/programme. 

Non-Interest Financial 

Institutions (NIFI) 

These are institutions whose operations/ activities 

are guided by the principles of Islamic 

Commercial Jurisprudence. 
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Open market 

Operations 

Open Market Operations (OMO) is a liquidity 

management tool used by monetary authorities 

to  buy or sell government securities in the open 

market (primary or secondary) through auctions 

in order to expand or contract the amount of 

money in The banking system. 

Other Depository 

Corporations (ODCs) 

Other Depository Corporations (ODCs) sector 

consists of all depository institutions, excluding the 

central bank, that issue liabilities included in the 

national definition of broad money (see 

MFSMCG, 2016) 

Other Financial 

Institutions (OFIs) 

This shall be as defined in Section 57(1) and (2) of 

CBNs and Other Financial Institutions Act (BOFIA) 

2020. 

Payment Service 

Banks (PSBs) 

Payment Service Banks are banks that leverage 

on technology to provide services that are easily 

accessed by the unbanked population and those  

in hard-to-reach areas of the country. Payment 

Service Banks are required to comply with 

relevant extant regulations and CBN’s prudential 

guidelines and circulars which are issued 

periodically. 

 

Payment Solution 

Service Provider 

(PSSPs): 

 

Payment Solution Service Providers (PSSPs) offer 

technology solutions and infrastructure for 

electronic payment transactions 
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Post-landing Charges  Post-Landing charges refer to the retention fee of 

5 – 15% that an importer may retain and remit to 

the supplier after a satisfactory 

evaluation/performance of the goods imported. 

This is usually agreed between the supplier and 

importer, and stated in the contract agreement 

and pro-forma invoice. 

 

Primary Mortgage 

Banks (PMBs) 

 A Primary Mortgage Bank is licensed to carry out 

primary mortgage the banking business, such as:  

• Mortgage finance; 

• Real estate construction finance within the 

permitted limits; 

• Acceptance of savings and time\term 

deposits; 

• Acceptance of mortgage-focused demand 

deposits; 

• Drawing from mortgage funds (e.g. National 

Housing Fund Facility) for on-lending; 

• Financial advisory services for mortgage 

customers; and  

Other activities the CBN may approve from time 

to time in Nigeria 

Related party This is any natural or legal person that is controlled 

by or connected to an insider or any other person 

as the CBN may deem from time to time. 

Renminbi Currency system of the People’s Republic of 

China 
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Repo (Repurchase 

Agreement) 

A repurchase agreement is a contract in which 

the vendor of a security agrees to repurchase it 

from the buyer at an agreed price. Repos are 

money-market instruments, usually used to raise 

short-term capital.   

Reserve Money  Reserve money is the central bank issued money 

that functions as the monetary base of an 

economy and it mostly includes all of the 

currency (currency notes, coin) in circulation, in 

addition to bank’s deposits with the central bank. 

Reserve money is also called as high-powered 

money or base money.  

Reverse Repo Reverse repurchase agreement is the opposite of 

repo. It is the purchase of securities with the 

agreement to sell at a higher price at a specific 

future date. 

Risk-Based Pricing 

Model 

This refers to the process by which banks compute 

the interest rates charged based on a customer’s 

risk profile. 

In order to promote transparency in the pricing 

and setting of rates, the CBN vide a circular 

referenced BSD/DIR/GEN/CIR/04/015 directed 

banks to develop all-inclusive risk-based interest 
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rate pricing models and forward same to the 

CBN. DMBs are expected to quote lending rates 

as fixed spread over the Monetary Policy Rate. 

Special Purpose 

Deposits 

A deposit made by a customer or transferred from 

his/her account that is not accessible to the 

customer, for more than seven (7) days. 

Standing Deposit 

Facility (SDF), 

Standing Deposit Facility (SDF) is the lower corridor 

of the monetary policy rate at which DMBs can 

deposit their excess funds overnight with the CBN 

for an interest rate. 

Standing Lending 

facility (SLF) 

The Standing Lending Facility (SLF) is the upper 

corridor of the monetary policy rate for DMBs to 

borrow funds overnight from the Central Bank of 

Nigeria, to square up short-term positions. 

Subordinated Debts Subordinated debt is a loan or security that ranks 

below other loans and securities with regard to 

claims on a company's assets or earnings. 

Sukuk Instruments These are Islamic bonds, structured to generate 

returns to investors without infringing on the 

principles and provisions of the Islamic law. Sukuk 

represents undivided shares in the ownership of 

tangible assets relating to particular projects or 

special investment activity. 
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Super Agent Super Agent is an institution licensed by the CBN 

to develop and manage agent networks and 

can be contracted by a principal for the purpose 

of providing financial services at agent locations. 

 

Swaps An over-the-counter contract requiring two 

parties to agree to exchange a sequence of cash 

flows where payment by one party is dependent 

on the movement of an underlying asset or rate 

while the other party’s payment is determined by 

a different set of underlying asset rate. 

Travel Export (TE) Declaration of export of foreign currency and 

financial instruments above US$10,000.00 or its 

equivalent, precious stones, jewellery and works 

of art (including antiquities) from Nigeria. 

Travel Import (TM)  Declaration of import of foreign currency and 

financial instruments above US$10,000.00 or its 

equivalent, precious stones, jewellery and works 

of art (including antiquities) into Nigeria. 

‘Valid’ or ‘Not-valid’ 

for Foreign Exchange 

When a transaction is ‘Valid’ it implies that the 

applicant can access the interbank for funds and 

when ‘Not Valid’ it implies the applicant cannot 

access the interbank for funding. 

Y-on-Y Year-on-Year 
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ANNEXURE II: PRUDENTIAL GUIDELINES FOR LICENCED BANKS 

The revised prudential guidelines for licensed bank issued by the 

CBN which came into effect July 1, 2010 shall continue to be used 

as a guide for banks’ operations subject to review from time to time. 

The guidelines are accessible via the CBN website link below: 

http://www.cenbank.org/out/2010/publications/bsd/prudential%2

0guidelines%2030%20june%202010%0final%20%20_3_pdf 

 

http://www.cenbank.org/out/2010/publications/bsd/prudential%20guidelines%2030%20june%202010%0final%20%20_3_pdf
http://www.cenbank.org/out/2010/publications/bsd/prudential%20guidelines%2030%20june%202010%0final%20%20_3_pdf
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Address of CBN/NIFI 

The Director,  

Financial Markets Department, 

Central Bank of Nigeria, Corporate Headquarters, 

Central Business District, Abuja, 

Federal Capital Territory 

Dear Sir, 

REQUEST FOR........ (State Name of Instrument, e.g. CSCA Deposit) 

In accordance with the “Guidelines for the Operation of Non-

Interest Financial Institutions Instruments by the Central Bank of 

Nigeria”, we hereby apply for.............. (State Name of Instrument 

e.g. CSCA Deposit, CNIN or CBN-ABS) as follows: 

Name of Bank:     .................................. 

Account Number:             ................................... 

Amount:      N......................million 

Tenor:      .................. (Days, Years) 

Effective Date:     ...................... (dd/mm/yy) 

Maturity:      ............... (dd/mm/yy) 

Signatory (1)    Official Stamp Signatory (2) 

Name of Signatory (1)      Name of 

Signatory (2) 
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The referenced circulars aforementioned, can also be accessed 

below:  
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ANNEXURE V: RELEASE OF THE GUIDELINES FOR THE OPERATION OF 

NON-INTEREST FINANCIAL INSTRUMENTS BY THE CENTRAL BANK OF 

NIGERIA
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ANNEXURE V: INTRODUCTION OF TWO NEW INSTRUMENTS- FUNDING 

FOR LIQUIDITY FACILITY AND INTRA-DAY FACILITY FOR NON-INTEREST 

BANKS
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ANNEXURE VI: RE: GUIDELINES ON ACCESSING THE CBN STANDING 

DEPOSIT FACILITY  
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ANNEXURE VII: GUIDE TO CHARGES BY BANKS AND OTHER 

FINANCIAL INSTITUTIONS IN NIGERIA: REMOVAL OF INTEREST RATE 

AND CAP  
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ANNEXURE VIII: CIRCULARS 
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ANNEXURE XIV  - ACCESS TO ALL CIRCULARS AND REGULATIONS 

REFERRED TO IN THE GUIDELINES.  

https://www.cbn.gov.ng/out/2014/ofisd/pmbs%20maintenance%20of%20cash%20reserve%20requi

rement%20(crr).pdf    

https://www.cbn.gov.ng/Out/2015/FPRD/BDC-BVN%20Circular.PDF     

https://www.cbn.gov.ng/Out/2015/FPRD/Circular%20on%206%20year%20time%20bar%20f

or%20customer%20complaints.pdf 

 

https://www.cbn.gov.ng/Out/2021/OFISD/Adoption%20of%20IFRS%20BY%20ALL%20OFIs.pdf 

https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-

PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf 

https://www.cbn.gov.ng/Out/2021/CCD/Circular%20to%20Other%20Financial%20Institutions%20(O

FIs)%20on%20the%20Commencement%20of%20enrollment%20of%20All%20DFIs,%20MFBs,%20PM

Bs%20and%20FCs%20on%20the%20CRMS.pdf 

https://www.cbn.gov.ng/Out/2020/CCD/Regulatory%20And%20Supervisory%20Framework%20for%

20%20The%20Operations%20of%20%20A%20Mortgage%20Refinance%20Company%20(MRC)%20-

Approval%20%20To%20Refinance%20Non-Member%20Banks.pdf 

https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-

PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf 

 

https://www.cbn.gov.ng/Out/2021/CCD/Circular%20to%20Other%20Financial%20Institutions%20(O

FIs)%20on%20the%20Commencement%20of%20enrollment%20of%20All%20DFIs,%20MFBs,%20PM

Bs%20and%20FCs%20on%20the%20CRMS.pdf 

https://www.cbn.gov.ng/out/2014/ofisd/pmbs%20maintenance%20of%20cash%20reserve%20requirement%20(crr).pdf
https://www.cbn.gov.ng/out/2014/ofisd/pmbs%20maintenance%20of%20cash%20reserve%20requirement%20(crr).pdf
https://www.cbn.gov.ng/Out/2015/FPRD/BDC-BVN%20Circular.PDF
https://www.cbn.gov.ng/Out/2015/FPRD/Circular%20on%206%20year%20time%20bar%20for%20customer%20complaints.pdf
https://www.cbn.gov.ng/Out/2015/FPRD/Circular%20on%206%20year%20time%20bar%20for%20customer%20complaints.pdf
https://www.cbn.gov.ng/Out/2021/OFISD/Adoption%20of%20IFRS%20BY%20ALL%20OFIs.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Circular%20to%20Other%20Financial%20Institutions%20(OFIs)%20on%20the%20Commencement%20of%20enrollment%20of%20All%20DFIs,%20MFBs,%20PMBs%20and%20FCs%20on%20the%20CRMS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Circular%20to%20Other%20Financial%20Institutions%20(OFIs)%20on%20the%20Commencement%20of%20enrollment%20of%20All%20DFIs,%20MFBs,%20PMBs%20and%20FCs%20on%20the%20CRMS.pdf
https://www.cbn.gov.ng/Out/2021/CCD/Circular%20to%20Other%20Financial%20Institutions%20(OFIs)%20on%20the%20Commencement%20of%20enrollment%20of%20All%20DFIs,%20MFBs,%20PMBs%20and%20FCs%20on%20the%20CRMS.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Regulatory%20And%20Supervisory%20Framework%20for%20%20The%20Operations%20of%20%20A%20Mortgage%20Refinance%20Company%20(MRC)%20-Approval%20%20To%20Refinance%20Non-Member%20Banks.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Regulatory%20And%20Supervisory%20Framework%20for%20%20The%20Operations%20of%20%20A%20Mortgage%20Refinance%20Company%20(MRC)%20-Approval%20%20To%20Refinance%20Non-Member%20Banks.pdf
https://www.cbn.gov.ng/Out/2020/CCD/Regulatory%20And%20Supervisory%20Framework%20for%20%20The%20Operations%20of%20%20A%20Mortgage%20Refinance%20Company%20(MRC)%20-Approval%20%20To%20Refinance%20Non-Member%20Banks.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf
https://www.cbn.gov.ng/Out/2021/FPRD/CESSATION%20OF%20NON-PERMISSINBLE%20ACTIVITIES%20BY%20MFBs.pdf
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